SAPETUCTPUPOBAHO
Perucrpannonnsi v 65 7Y

MMHHUCTEPCTBO TPYJA U COIIAAJBHOM 3ALLIATHI

POCCUMCKON ®EJEPAIINA
(MUHTPYJ] POCCHUU)

ITPUKA3

1R Otamw/?m 2021.. Mocksa o 120y

006 yrBep:kaeHuH npogecCHOHAJIBLHOIO CTAHAAPTA
«Pa0OTHHK MOYTOBOM CBA3IH»

B coorserctBuM ¢ myHkroM 16 IlpaBun paspaboTkm U yTBEpPXKIECHHUA
npodeCCHOHATBHBIX ~ CTaHAApPTOB, YTBEPKACHHBIX IOCTaHOBIeHMEM  IIpaBuTenbcTBa
Poccuiickoii ®@enepaupu ot 22 smBaps 2013 r. Ne23 (Cobpanue 3aKoHONATENBCTBA
Poccuiickoii ®eneparun, 2013, Ne 4, ct. 293; 2014, Ne 39, ct. 5266), npu K a3 bl Balo:

1. VYTBepmuTh HpuiaraeMeii MpodecCHOHAIBHBIA cTaHmapT «PabOTHHK MOYTOBOM
CBSI3ID).

2. Tlpw3HaTh yTpaTUBLIMMH CHILY:

npuka3 MHuUHKMCTEpCTBa TpyJa M coluanbHOH 3ammTel Poccuiickodt ®epepaiyn
or 7 ampems 2014 r. Ne 198 «O6 yrBepxaeHHMM NPOGECCHOHAILHOIO CTaHAapTa
«CrienanycT NOYTOBOM CBA3H» (3aperucTpupoBaH MHUHHCTEPCTBOM FOCTHIMHM Poccuiickoi
®enepaunu 22 mas 2014 r., peructpanronHsii Ne 32399);

nydakr 33 V3MeHeHHii, BHOCHMBIX B HEKOTOpBIE INPO(ECCHOHANBHbIE CTaHIAPTHI,
yTBEpXKIEHHbIE MpHKazamMd MUHHCTEPCTBA TpyJa M COUHMAILHOM 3aumtsl Poccuiickoi
®enepaluy, YTBEPXKIEHHBIX TNpHKa3oM MUHHCTEpCTBA Tpy[da W COLMAIBHON 3aIUUTHL
Poccuiickoii ®eneparmu ot 12 nexabps 2016 r. Ne 7271 (3aperucTpupoBad MUHHCTEPCTBOM
roctunpH Poccuiickoit ®eaepamuu 13 susaps 2017 r., peructparmoHHbii Ne 45230).

3. YcraHOBHTh, YTO HACTOSIIMH INpHMKa3 BCTymaeT B cwiy ¢ 1 mapra 2022 r. u
neiictByer 1o 1 mapta 2028 1.

MunucTp @Lj__% A.O. Kortskos
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I. O6mue cBeneHus

OpI‘aHI/IBaI.II/ISI H NpEeO0CTABJICHUE YCIIYT TIOYTOBOH CBA3H
(MauMeHOBaHHE BHAA NPodecCHOHATRHOMN eATeIbHOCTH) Kon

OcHoBHas 1eNb BHAA HpO(l)CCCHOHaJIBHOﬁ JeATCIIBHOCTH:

IIpenocTaBiieHne yCIyr MOYTOBOM CBA3M OOIMIETO NOIb30BaHUA rPaXIaHaM, OpraHaMm rocyJapCTBeHHOM
BiacTH Poccuiickoii ®esiepaliun, OpraHaM MECTHOTO CaMOYIIPABJICHHSI, IOPHIMYECKHM JIHIIAM

['pymnmna 3aHATHH;:
1349 PykoBomutenu ciyx0 B chepe 4211 Kaccupsl 6aHKOB 1 pabOTHHKH JPYTHX
COLHAIBHBIX YCIIYT, HE ‘ POJCTBEHHBIX 3aHATHI
BXOJIAIIHAE B IPYTHE IPYIIIEI
4412 PazHOCUMKH ¥ COPTHPOBIIUKH - -
IIOYTBI
(xoq OK3!) (HauMeHOBaHHE) (koo OK3) (HapuMEHOBAHUE)

OTHeceHue K BUAAM 5KOHOMHYECKOM JIeATEIbHOCTH:

47.11.3 JlesATebHOCTD 110 PO3HAYHON TOProBiie OOJBIINM TOBAPHBIM aCCOPTUMEHTOM C
npeoliialaHieM IPOJOBOJILCTBEHHBIX TOBAPOB B HECIIELHATH3MPOBAaHHbIX MarasuHax

47.19.1 Topropns po3sHAYHAsA GONBIIEM TOBapHBIM aCCOPTHMEHTOM C IpeobiiaiaHueM
HEMPOJOBOJILCTBEHHBIX TOBAPOB B HECIICIMAIM3HPOBAHHEIX Mara3syHax

47.99.1 JleaTeIBHOCTD MO OCYIIECTBICHMIO NPAMBIX IPOJAX HIH MPO/JIaK TOPrOBBIMH
areHTaMu C TOCTaBKOM




53.10.1 JleATeIbHOCTD TIOUTOBOMH CBSI3H, CBSI3aHHAS C IIEPECBUIKOM ra3eT U IPYTrHX
MEPUOANIECKHUX U3IaHUI

53.10.2 JledaTembHOCTD TOYTOBO# CBSI3HU, CBS3aHHAA C IEPECHUIKON IMMCBMEHHOM
KOPPECTIOHICHIMH

53.10.3 JlesATenbHOCTD MOYTOBO# CBSI3H, CBI3aHHAA C IEPECHUIKOH IMOCBUIOYHOM IOYTHI

53.10.4 JlesTeNbHOCTE MMOYTOBOM CBSI3K JONOJHHTEILHAS

53.10.9 JlessTeTEHOCTD MOYTOBOM CBSI3U 00IIETo MOJIB30BaHMs IIpoUast

53.20 JlesTeIbHOCTD MMOYTOBOM CBS3H NPOYas M KyphepcKas AeATeNbHOCTD

66.19.61 JlesTenBHOCTD OIEPATOPOR MO MpHEMY ILIaTeKel (PU3MIECKHX JINILL

66.29.9 JlesTenBHOCTD BCIIOMOTaTenbHas podas B cepe cTpaxoBaHus, KpOME 0013aTeIBHOTO

COIMUATIBHOT'O CTPAXOBAHUA

(xon OKB3O/]1?)

(HarMeHOBaHHe BUIa YKOHOMUYECKOMH JeATeIbHOCTH)




I1. Ouucanne TpyaoBbIX QyHKIHI, BXOASLIMX B NpodeccHOHAILHBIH cTaHAapT (pyHKuMoHaIbLHAS KapTa BHAA

npodeccHoHAILHOM JeiTeJJbHOCTH)

OGo6mieHHbIE TPYIOBEIE (MYHKITHI TpynoBrle pyHKIINH
YPOBEHB
KOJX | HauMEHOBaHHE YPOBEHE HauMEeHOBaHHE koa  (mOXypOBEHB)
KBaTH(hHKAITHH
KBaHpuKanuu
A | ObcmyxuBaHue 2 IMpueM U mocTaBKa (Bpy4€HHE) OYTOBBIX OTIPABICHUI 110 MeCTy xuTenbcTBa | A/01.2 2
KJIUEHTOB TI0 WJIM PETUCTPALUH MOJIb30BaTENe yCIyT IOYTOBOM CBS3H
MeCTy HoctaBka (BpydueHHUE) TEIErpaMM II0 MECTY JKUTEIBLCTBA HJIH PETUCTPALIUN A/02.2 2
JKUTEIIbCTBA WU TIOJIB30BATENIEH YCIYT IOYTOBOM CBSI3H
perucTpanuu IIpreM 1 KOCTABKA (Bpy4eHHME) IOYTOBBIX IIEPEBOJIOB, IEHCHH 1 mocoduii mo | A/03.2 2
MECTY JKHTEJIHLCTBA HJIM PETUCTPAINH N10JIb30BATENEH yCIyr IOYTOBOM CBSI3H
IIpuem mnarexxeil B aapec TPETHUX JIUIL 10 MECTY JKHTEILCTBA HITH A/04.2 2
perucTpaluy KINEeHTOB
[TpreM MOAMUCKH Ha EPHOIUIESCKUE IIeYaTHRIE H3JaHMs U JOCTaBKa A/05.2 2
MIEPHOTAYESCKUX MeYaTHRIX U3/IaHUi, peKJIAaMHBIX MAaTEPUAJIOB 110 MECTY
XHUTEIHCTBA WIH PErHCTpallii KIHEHTOB
Peanmsamus ToBapoB HApOAHOTO MOTPEOICHUS IO MECTY XKHUTEILCTBA UITH A/06.2 2
PETHCTPalliN KIIMEHTOB
Peanuzanus JOMOHUTEILHBIX U COIUATBHO 3HAYMMBIX YCIYT 110 MECTY A/07.2 2
JXKUTENHCTBA HIIH PETHCTPAllMK KINEHTOB
B Ob6cnyxuBaHue 2 ITpueM ¥ BeIZaua MOYTOBHIX OTIIPABICHUH B OOBEKTE MOYTOBOM CBA3M B/01.2 2
KIIUEHTOB B ITprieM MOANUCKH Ha IEPUOANUECKHUE ITeUaTHBIE H3IaHUs U pacmpocTpaHeHue | B/02.2 2
obBeKTe MEPHOINIECKUX NIEUYaTHBIX M3AaHUH 110 MOANKCKE B 00BbEKTE IIOYTOBOM CBA3U
IIOYTOBOM CBSA3H IIpuem TenerpaMM B 00BEKTE IOYTOBOM CBSI3H B/03.2 2
OcylnecTBIeHNE IOYTOBBIX IEPEBOAOB, BHILIATA IIEHCHH 1 TocoOuii B B/04.2 2
00BEKTE MOUYTOBOH CBSA3H
IIpuem maatexeii B anpec TPEeTHUX JIUI B 00BEKTE IOYTOBOH CBSI3H B/05.2 2
Peanuzanus ToBapoB HapoJHOTO HOTPEONEHUS B 0OBEKTE IIOYTOBOH CBSA3H B/06.2 2
Oxasanue JOMOIHUTENBHBIX U COMUANTFHO 3HAYUMBIX YCIYT B OOBEKTE B/07.2 2
IOYTOBOM CBSA3HU
C OnepatuBHOE 4 Opranuzanus paboTel 00HEKTa IOYTOBOU CBSI3H C/01.4 4
yIpaBJICHHUE Kontpois paboTel 00beKTa IOYTOBOU CBSI3H C/02.4 4
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00BEKTOM
TIOYTOBOM CBI3H

mvv\xowOﬁOHwO INIEPCOHAIIOM 00BeKTa IMMOYTOBOM CBA3H

C/03.4




II1. XapakTepucTHKa 06001EHHBIX TPYAOBbIX GyHKIHIH

3.1. O6o6mennas TpyaoBas GpyHKIHA

OGcy>XrBaHUE KIIMEHTOB 110 MECTY XKHTENbCTBA VpoBeHb
HaumeHoBan#e Kon 2
WA PETHCTPALUH KBaIH(HKaLHK
[TpoucxoxaeHue
., " 3anMMCTBOBaHO
06001meHHON TPy A0BO Opurmaan X
M3 OpHruHajia
(yHKIIH
Kon opurvHana PeructpauoHHbIH HOMED
npogecCHOHAIBHOTO
cTaHaapTa
Bo3MoKHbBIE IHouTansoH ‘
HaHMMEHOBAHUA ITouraneon 1-ro xnacca
JOIDKHOCTEM, IToutanwsoH 2-ro Kiaacca
npodeccuit Iouranson 3-ro Kjacca

TpeboBanus k
00pa3oBaHUIO H
00y4EeHHIO

OcHoBHoOEe 001Iee 0OpazoBaHue

1 npodeccuoHaBHOE 00yUeHHE — IPOTPaMMBI IIPOECCHOHATBHOM
HOATOTOBKH 110 IpodeccusamM pabodux, NODKHOCTAM CIIyXKaIllUX, IPOrpaMMbI
IEPENOArOTOBKH Pa00IHX, CITyXKalllMX, IPOrpaMMbl IIOBBIICHHS
KBaTpHKaMU pabounX, CIIyXKauuX

TpeboBaHus K OMBITY
IIpaKTHYEeCKOi paboTsl

Oco6pie ycroBus

He monoxe 18 et

JOIycKa K paboTte
Hpyrue Knacc DOmKHOCTH onpefienseTcs 00eMoM 00CIIyKMBAEMBIX JOCTABOYHBIX
XapaKTEPUCTHKH YYaCTKOB

HOHOJ’IHI/ITCJ'IBHBIC XapakKTCPUCTHKH

HaumenoBanue Kox HamMmeHoBaHHe 6a30BOM IPYIIIHI, JOIDKHOCTH (Ipodeccuy) Wik
JOKyMEHTa CrenualIbHOCTH

OK3 4412 Pa3sHOCYMKH W COPTHPOBLIMKH MOYTEI

OKIIATP* 16925 TTouTanson

3.1.1. TpyaoBas GpyHKUHS

HaumeHoBaHue

CBA3HU

I[IpueM U JocTaBKa (BPYUEHHE) IIOYTOBBIX
OTIIPABIICHHIA 110 MECTY JKHTEIBCTBA HITA
pEruCTpaIyy 0NB30BaTeNeH yCIyT NOYTOBO#H

Kon

A/01.2

VYpoBeHb
(monyposens) | 2
KBaTHQVKALUI

[Mpoucxoxnenue
TpyZaOBO# GyHKUHMK

Opurmpan X

3auMCTBOBAHO U3
OpUrHHaNIA

Kon opurunana

PerucTpaunoHHBIH HOMEP
npo)ecCHOHAIBHOTO
cTaHaapra




Tpynossie
JeCTBUA

[ToaroToBKa K IpPHEMY M JOCTaBKE BHYTPEHHHX M MEXAYHAPONHBIX ITOYTOBBIX
OTIpaBJIEHHM, M3BEIIECHHUI O MOYTOBBIX OTIPABIEHHAX IIO MECTY JXKUTEIbCTBA MIH
PETHCTPAIINE TTOJIH30BATENEH YCIIyT IOYTOBOM CBA3M

JlocTaBKa M Bpy4YeHHE BHYTPEHHUX H MEXIYHApOIHBIX IIOYTOBBIX OTHPABICHHA H
W3BEIIECHHH O IIOYTOBEIX OTIIPABJICHASX M0JIL30BATEIIO0 YCIIYT IIOYTOBOM CBSI3H

HpI/ICM IIOYTOBBIX OTHpaBJIeHI/Iﬁ II0 MECTYy JKHTEIBCTBA MIIA PETUCTPALHH
MOJIB30BaTCIIA YCIIYT MMOYTOBOI CBA3HU

JlokyMeHTHPOBaHHE HEBPYUYEHHBIX U IPUHATEIX Ha JIOCTABOYHOM YJacTKe MOYTOBBIX
OTHpaBICHUN

Hepez[aqa B OOBEKT IIOUYTOBOM CBA3M HEBPYUCHHBIX H IPUHATHIX Ha NOCTaBOYHOM
Y4YacCTKE ITOYTOBBIX OTl'IpaBJ'IeHI/II‘/’I

[loaroroBka OTYETHOM JOKYMEHTalMM IO pe3ynbTaTaM IpHEMa H JIOCTaBKH
IOYTOBBIX OTIPABJICHUAN

KOHCYJ'IBTI/IpOBaHI/IC IIOJIB30BATECNIA YCIIYT MOYTOBOM CBS3H IO yciayram, CBA3aHHBIM C
BHYTPCHHHMH U MCKIYHAPOJIHLIMH NOYTOBEIMH OTHPpaBJICHUAMH

OCYH.ICCTBJICHI/IC JCHCIKHBIX onepaunﬁ, IIPOU3BOAUMEBIX NPH NPUEME ITOYTOBBIX
OTl'IpaBJ'IeHI/Iﬁ OT INOJNb30BaTeIei ycayr IIOYTOBOH CBA3M M JOCTABKE IMOYTOBBIX
OTHpaBJICHI/Iﬁ MOJIB30BATCIAM YCIIYT IIOYTOBOI CBA3U

JloxkymeHTanbHOe WHGOPMHPOBAHHE PYKOBOJHMTENS OOBEKTa IIOMTOBOH CBI3H O
COCTOSHMH JIOCTAaBOYHOIO YYacTKa M O HOBBIX ajlpecax Ha JOCTaBOYHOM y4acTke
(CHAHHBIX B HKCIUTYaTAIHIO IOMAX)

Waentudukanns KIAEHTOB B  00BEME, HEoOXOIAMMOM IS BBIIOJHCHHA
JIOJDKHOCTHBIX 00s13aHHOCTEH

Heo0xoauMeie
yMEHUS

BemMONHATE TEXHOJIOTHYECKHE oncpanyH, CBA3aHHBIC C IIPHCMOM H I[OCTaBKOfI
IIOYTOBBIX OTHpaBJIeHI/Iﬁ

OCyIIECTBIIATE JBHXKEHHE [0 MapUIPYTy B COOTBETCTBUM CO CXEMOH NOCTaBOYHOTO
y4JacTKa

OC}’IIIECTBJISITL JOKYMEHTHpPOBaHHE MpUEMa U NCpeadn IMOITOBBIX OTHpaBJIeHI/Iﬁ

OCYHIeCTBJISITB KOMMYHHKALHIO C MOJIB30BATCIIMH YCIIYT MOYTOBOM CBA3HU

O6ecneunBaTh COXpPAaHHOCTL ITOYTOBBIX OTHpaBHCHHﬁ, ICHEXKHBIX CpPCIACTB H
OTUYETHBIX JOKYMCHTOB B COOTBETCTBUHY C TPYJIOBBIMH 00513aHHOCTAMH

O6ecrneunBaTh IEI0CTHOCTh POM3BOACTBEHHOIO 000pY0BAaHHS IIPH BBINOJIHEHUH
TPYJOBO# QyHKIMH

WnentuduuupoBats HOUIENBHBIE JOKYMEHTBI M JCHEXHbIE 3HAKH IPH
00OCITyKMBaHHHU MOJIB30BATENEH yCIIYT TIOYTOBOM CBA3M

JIOKyMEHTHPOBATh JIEHEXHBIE OIEPAlMH, IPOM3BOAUMEIE IIPH 00CITy)KMBaHHH
[OJIb30BaTE e YCIyTr HOYTOBOM CBA3H

OcMatpuBaTh J0CTABOYHBIH Y4aCTOK

[IpuMeHATs CpeicTBA aBTOMATH3AIMKM MPOM3BOACTBEHHOIO Ipolecca B o0BeME,
He0OGXO0IMMOM JUTS BBITOIHEHMS JOJDKHOCTHBIX 00sS3aHHOCTER

Heo6xoauMeie
3HAHUA

HOpMaTI/IBHBIe [IpaBOBLIC H JIOKATLHBIC HOPMATUBHBIC aKTHI B cq)epe IIOYTOBOM CBs3H,
perIaMCHTHPYIOINEC TPYIOBYIO ACATCIIBHOCTD

TMopsaox coopa, XxpaHeHHs, 00pabOTKH NePCOHATbHBIX JAHHBIX

HpaBnna JEJIOBOr0 X KOPIOPAaTUBHOI'0 3TUKCTA

HCpC‘ICHB M XapaKTCPUCTUKHU NNOYTOBBIX YCIYT 00BEKTA ITOYTOBOI CBA3H

MeTtoauKH OKa3aHus yciayr MOYTOBOM CBA3U

HpaBHna IIprueMa, JO0CTABKHU U BpYUCHHA IIOYTOBBIX O’I'l'IpaBJIeHI/Iﬁ

CpeI[CTBa aBTOMAarH3aluy IIPOU3BOACTBEHHOTIO IIponecca

Texmonorus JOKYMCHTHpPOBaHUA TOCTABKH M BDYyHUCHHUA IMOYTOBBIX OTI'IpaBJICHI/Iﬁ

ITpaBmia OCYIIECTBICHHUS KACCOBBIX ONEpalnii
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TpeboBanus oxpaHsl Tpyaa B oObeMe, HEOOXOAUMOM JUIS BBIOJIHEHHS TPYHAOBOH
GbyHKIIH

CraHaapThl KJIMEHTCKOTO CEPBHCA H IOPSIOK 00CmyKUBaHHs TOJIB30BATENEH YCIyT
MIOYTOBOM CBSI3H

Hpyrue

XapaKTEPUCTHKH

3.1.2. TpyaoBas pyHKuHA

JloctaBka (BpydueHHe) TeIErpaMM 110 MECTY VpoBeHb

HauMeHoBaHue | KUTEJIBCTBA HIIH PETHCTPALlUH NOTb30BaTEIEH Koxg | A/02.2 | (momypoBeHs) 2

yCIIyT IOYTOBOM CBS3H KBaMHKALHY

[TpoucxoxneHue
TpyZAOBO# GYHKIUN

X 3auMCTBOBaHO U3

Opurunan
OpHI'MHaNa

Kon opurunana PerucrpanyoHHb1it HOMEp
npogecCUOHATEHOTO
CTaHAapTa

Tpynoseie
JeHCTBUA

Hoz[roromca K OOCTaBKE TEICrpaMMm H YBCJIOMJ'ICHI/Iﬁ II0 MCCTY XXHUTCIIBCTBA HIIH
perucTpalivn MoJIb30BaTesei yciayr MOYTOBOM CBA3U

JlocTaBka TeJlerpaMM U yBeJJOMIICHHH MONB30BaTeNIO YCIYT IOYTOBOM CBS3H

lIOKyMGHTHpOBaHI/Ie HCBPYYCHHEIX TCJICTPAMM H YBeIIOMJICHI/Iﬁ

IloaroToBka OTYECTHOM JOKYMEHTAIAM 110 pE3yJIbTaTaM NOCTAaBKH TCJICIDAMM

[lepesaua B 0OBEKT MOYTOBOM CBSI3H HEBPYUEHHBIX TENETPAMM M YBEJOMJICHAN

JloKkyMeHTanbHOE HHGOPMHUPOBAaHHE DPYKOBOJHMTENS OOBEKTa IOYTOBOH CBS3H O
COCTOSHMM JOCTaBOYHOIO Y4acTKa M O HOBBIX ajpecax Ha JOCTaBOYHOM y4acTKe
(cHmaHHBIX B SKCILTyaTaluyIo A0Max)

HeobxoauMeie
YMEHUSA

BBINOMHAT, TEXHOJOTHYESCKHE OINEpalyH, CBA3aHHBEIE C MPHEMOM TeElleTpaMM H
yBeZIOMJIEHM B 00BEKTE MOYTOBOM CBA3M M HX IIOCTaBKOH IOJBE30BATENSAM YCIIYT
TIOYTOBOM CBA3U

OCYII.ICCTBJISITIJ OBUKEHUC 110 MapuIipyTy B COOTBETCTBHH CO CXeMOH JIOCTaBOYHOI'O
y4acCTKa

OCYIIICCTBJ'IHTB JOKYMCHTHPOBAHHE NOCTABKH TEJICTPaMM H yBelIOMJ'IeHI/Iﬁ

O6ecnednBaTh COXPAHHOCTD TEJIErPaMM, YBEIOMIIEHHA U OTYETHBIX JIOKYMEHTOB B
06BeMe, He0OX0IMMOM [ BBINOIHCHHUS TPYJOBOH QyHKIHM

OGecneunBaTh HETOCTHOCTH IPOM3BOACTBEHHOTO 000PYAOBAHHUS DU BBINOIHEHUH
TPYIOBOM QyHKIMH

I/IlICHTI/I(bI/IHI/IPOBaTB noaaCabHBIC JOKYMCHTEL

OCManI/IBaTB JOCTaBOYHBIN y4aCTOK

HpI/IMeHSITB cpeacTBa aBTOMAaTH3allMM MMPOU3BOACTBEHHOI'O IIpOICCCa B OG’LGMC,
HGOGXOI_II/IMOM JJIsI BBIITOJIHEHHUA JOJDKHOCTHBIX ob0s3anHOCTEN

HeoOxoanMeie
3HAHUS

HOpMaTI/IBHI)Ie IIpaBOBBIC H JIOKAJIBHBIC HOPMATHBHBIC aKThIL B C(bepe MOYTOBOM CBA3HU,
PErIaMCHTHPYIOLINE TPYI0BYIO JeATCIIBHOCTD

ITopsamox c6opa, XpaHeHHs], 00paGOTKH NEPCOHATBHBIX JaHHBIX

[TpaBuia JeNOBOro H KOPIOPATHBHOTIO 3THKETa

TlepeyeHs n XapakTepPUCTHKY TelerpadHbIX yciyr

MeToauku OKa3aHUs yciayr TIOYTOBO# CBSI3M

[IpaBuna 10CTABKY M BpYUYEHHS TeIETPaMM M YBESIOMIICHUH

Cpencraa nHpOpMaTH3aMH IIPOU3BOACTBEHHOTO Mpolecca

TexHomorus JOKYMEHTHPOBAHUA NJOCTABKH TCJICIPAMM H YBCI[OMHCHI/If;I




CranapTsl KIMEHTCKOTO CEPBUCA U MOPSIOK 00CITyKHBAHHUA [OJIB30BATENCH YCIIyT
TIOYTOBOH CBI3H

TpebGoBanus oXpaHsl TpyJa B 06beMe, HEOOXOAUMOM JUIs BHIIOJIHEHHUS TPYIOBOH
byHKUNH

Hpyrue

XapakKTEPUCTUKH

3.1.3. Tpynosas pyHKuuA

HaumeHnoBaHue

ITpueM u KocTaBKa (BpyYeHHE) MOYTOBBIX
IepEeBOJIOB, ICHCHH 1 OCOOUH 110 MECTY
’KHTEIILCTBA HJIH PETHCTPALMH II0JIb30BATEIICH
YCIIYT IOYTOBOX CBSA3H

YpoBeHb
Kon | A/03.2 | (momypoBens) 2
KBaTH(pUKaIUH

IIpoucxoxaeHue
Tpy#0BO# PYHKIHH

3anuMCTBOBAHO U3

OpurmHan X
opuruHaIa

Koa opurunana PeructpanuoHHEI HOMEp
npoheCCHOHATILHOTO
CTaHAapTa

Tpynossie
JlelcTBUS

IoxaroroBka K JOCTaBKE MOYTOBBIX IICPEBOJOB ACHECIKHBIX CPEACTB, l'IeHCI/II‘/’I, mocoouii
M JIpyTHX CONOHAIBHBIX BBILIAT II0 MCCTY JKHUTC/IBCTBA HIIK pErucTpanuun
MOJIL30BaTENCH yciayr IIOYTOBOH CBs3H

W nentudukanus moanr30Bareled YCIyr IOYTOBOH CBA3H

HpI/ICM IIOYTOBBIX IICPEBOIOB NEHEIKHDBIX CPEACTB OT MOJIb30BaTeNe yciayr IIOYTOBOH
CBA3H

Bremnara modToBBIX IICPEBOJAOB JEHEXKHBIX CPCICTB, HGHCI/Iﬁ, nocobuii u JAPYTHX
COIHAJIBHBIX BBIILIAT ITOJB30BATCIIM YCIIYT MOYTOBOM CBA3U

Hepenaqa B OOBEKT IOYTOBOM CBSI3H IIPUHATBIX OT IIOJB30BATCIIA yCIIyT IOYTOBOH
CBA3H TIOUTOBEIX MEPEBOAOB JCHEKHBIX CPEACTB, a TakKXKe HEBPYUYCHHBIX
MMOJIB30BATCIIO YCIIYT MOYTOBOH CBSA3U IOYTOBBIX IICPEBOJOB, HCHCHfI, nmocodbwuii u
JAPYTuX COLMAIBHLIX BbINJIAT

IToaroroBka OTYETHOM JAOKYMEHTAllMM IO pe3ylbTaTaM IIpHEMA H BpyYEHHS
HOYTOBEIX [1EPEBOIOB IEHEKHBIX CPEJCTB, IEHCUH, ITOCOOHI U APYTUX COLHUANBHBIX
BBIILIAT

KOHCYJ'II:TI/IPOBaHI/IC II0JIb30BaTCA YCIIyr IIOYTOBOH CBSA3H 110 IopAaKy nmpueMa Hu
BpY4YCHHA IIOYTOBBIX MEPEBONOB JCHECKHBIX CPC/ICTB, BBIIJIATHI IEHCHH H ITOCOOHA

OCYIIIGCTBJICHI/IC JCHEC)KHBIX onepalmﬁ IpH IIpHEME H [JOO0CTaBKE ITOYTOBBIX
IIEpECBOJAOB JCHEXHBIX CPCACTB, nechﬁ, rnocobuii u Jpyrux COIHAJIBHBIX BBITIAT
I10JIB30BATCIIAM YCIIYI TOYTOBOM CBA3H

JlokyMeHTanbHOE 0()OPMIIEHHE ICHEKHBIX olepaui

JIokyMeHTanbHOe MH()OPMHPOBaHHE DPYKOBOAUTENsS OOBEKTa MOYTOBOM CBA3H O
COCTOSIHMH [IOCTABOYHOIO YYacTKa M O HOBBIX ajlpecaX Ha JOCTaBOYHOM Yy4acTKe
(cHaHHBIX B 9KCIUTyaTalHIo I0MaXx)

Heobxoaumele
yMeHHS

BEITONMHATE TEXHOJOTHYECKNE OIICpaliiH, CBA3AaHHBIC C TOJYYCHHCM B o0BeKTe
MOYTOBOM CBSA3U NOYTOBBIX IEPEBOJIOB ACHEKHBIX CPCACTB, HeHCHfI, mocobuii u
JPYIUX COIMMAIBHBIX BBIILIAT IJIA IlaJIBHCﬁIIIeﬁ JOCTAaBKH

OcCyIIECTBIIATS JBHKEHHE 110 MapIIPYTy B COOTBETCTBHH CO CXEMOH JIOCTABOYHOIO
y4JacTKa

OC}’IIICCTBJIHTB JOKYMEHTHPOBAHMC ITPUEMa U JOCTAaBKH JCHCIKHBIX CpEaCTB
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BEINOMHATE TEXHOJIOTHUYECKUE OoIncpanry, CBA3aHHBIC C IPHCMOM OT MOJIB30BATEIICH
yciayr IMOYTOBO CBA3H IIOUTOBBIX IEPEBOJIOB JACHEKHBIX CPEACTB MO MCECTY
KUTCJILCTBA HJIN PCTUCTpalluU

BHIIOIHATE TEXHOJIOTHYECKHE OIEpAlUH, CBS3aHHBIE C JOCTAaBKOH M BpPyYCHHEM
IIOJIb30BATENIO YCIYT MOYTOBOH CBS3U IOYTOBHIX NEPEBOJOB ACHEXHBIX CPEJICTB,
MEeHCHH, MocOOMH U JAPYTHX COUUAIBLHBIX BBILIAT

OC}’IJ.IGCTBJIHTB KOMMYHHKAIIUIO C IIOJIE30BATC/IMU YCIIYT IMOYTOBOM CBS3H

ObecneunBath COXpPaHHOCThP JCHEKHBIX CPEACTB H OTYETHBIX IOOKYMCHTOB B
COOTBETCTBHH C TPYTOBLIMHU 0053aHHOCTIMH

O6ecneunBaTh IETOCTHOCTH MPOU3BOACTBEHHOIO 00OpYAOBaHHUs IPH BBIIOTHEHHH
TPYIOBOM (PYHKINH

WnentuduimpoBats NOANEIBHBIE JOKYMEHTHT M JCHEXHBIE 3HAaKd IIpH
00CTy)KHBaHUH IOJIH30BaTENEH yCIyT IOYTOBOM CBSA3H

OcMaTpHuBaTh J0CTaBOYHBIA Y4aCTOK

HpI/IMeHﬂTB cpeacrBa aBTOMAaTH3allid ITPOU3BOACTBCHHOI'O IIponecca B O6’L€Me,
HGO6XOI[I/IMOM JJIs1 BBIITOJTHCHUA JOJDKHOCTHBIX obs3aHHOCTEH

HeobxoauMeie
3HAHUS

HpaBHna IpuEMa NOYTOBLIX IEPECBOJOB NCHCKHBIX CPEACTB

HpaBnna JOCTaBKH IMOYTOBBIX NEPEBOAOB JCHC)KHBIX CPECICTB

HpaBHJ'Ia BBIIIJIATHI HCHCHf/'I, nocooui u JAPYIrux CONHAIIBHBIX BLIILJIAT

HCpC‘-ICHI) H XapaKTCPUCTHUKH IMMOYTOBBIX NEPEBOJOB NCHCKHBIX CPCIACTB

TpeGoBanust oxpaHsl TpyZa B 00beMe, HEOOXOAUMOM sl BBHIOJHEHHS TPYAOBOM
byHKIHN

Topsiziok cOopa, xpaHeHHsI, 00padOTKH NEPCOHAIBHBIX JaHHBIX

HpaBmIa JACJIOBOI0O M KOPIOPAaTUBHOI'O DTHKETA

CranjapTel KIMEHTCKOTO CEpBHCA H MOPAIOK 00CTyXHBaHHUA MOJB30BATENEH YCIIYT
IOYTOBOY CBSI3H

MCTOJII/IKH OKasaHHA yCJIYT IIOJbB30BATCIIIM YCIIYT MOYTOBO# CBAZH

Texnonorus JOKYMCHTHPOBAHHA MpHEMa M [JOCTaBKH IIOYTOBBIX IICPCBOJOB
JCHCKHBIX CPEIACTB, HeHCHfI, nocoduii u APYIrUX COLMHAAIBHBIX BBIILUIAT IO MCECTY
JKUTEJIbCTBA WM PETHCTPAMN ITOJIB30BaTCIIA YCIIYT MOYTOBOM CBSI3H

Cpencma I/IHq)OpMaTI/ISaIII/II/I IIPOXU3BOJICTBEHHOT'O IIpOccca

HpaBpma OCYIICCTBIICHUA KaCCOBBIX onepaum‘/l

Hpyrue

XapaKTEPUCTHKU

3.1.4. Tpynosas pyHKIHA

IIpuem miatexeit B agpec TPETHUX JIHIL 110 VpoBeHs
HanMeHoBaHWe = MECTY JKHTEJIBCTBA HIIH PETHCTPAIHH Kon | A/04.2 | (momyposeHb) 2
KIIMEHTOB ka/nHKanuH

[IpoucxoxaeHue 3auMCTBOBaHO M3
o OpuruHan X
TpyHoBo# GyHKuMH OpHMTHHAJIA
Kon opurunana PeructpaunoHHsIi HOMEp
npoeCcCHOHANLHOTO
cTaHzapTa
prI[OBHe HOI[FOTOBKa K IIpuEcMy arexxe B aJapeC TPCTBHUX JIUL O MECTY JKHUTCIbCTBA MJIM
JleACTBH perucTpalyy KIMEeHTa

HpI/IeM IIaTexeid B azapeC TPCTbHUX JIHI[ IO MECTY KHUTCIbCTBA HIIH perucrpanuu
KJIIMCHTA
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IMoaroToBKa OTYETHOM JOKYMEHTAIMH IO pe3yJibTaTaM IpHEMa IUIATEXeEH B apec
TPETHUX JIMII IO MECTY XKHTENLCTBA WM PETUCTPalMi KIMCHTOB

Ilepenada B 0OBEKT MOYTOBOM CBSA3M NPHHATHIX IUTATEXEH B aipec TPETHUX JIHI

KOHC}’J’IBTI/IPOBaHI/Ie KJIMEHTOB 110 IUIaTCKaM B aJIpeC TPCTHUX I

OCYH.ICCTBJICHI/IE JACHCIKHBIX or[epaum‘fl, IIPOHU3BOJAUMBIX NPH IIPUCMC IUiaTeXKeH B
aJpec TPECTHUX JIUIL IT0 MECTY JKHTCIECTBA HITA PErucTpanu KJIUCHTOB

JloxyMeHTaJIbHOE 0opMIIEHHE ACHEXKHBIX OIEpalMii, OCYINECTBIICMBIX IIPH IIPHEME
IaTexeil B aipec TPEeThUX JHI, B 0oObeMe, HEOOXOMMMOM I BBIIOJIHEHHS

TPYyJ0BO# GyHKIMU

JlokyMeHTaIbHOe HH(MOPMHPOBaHHE DPYKOBOJHMTENSA OOBLEKTa IOYTOBOH CBi3H O
COCTOSHMH JIOCTABOYHOI'O Y4acTKa M O HOBBIX ajJpecax Ha JOCTaBOYHOM y4acTkKe
(CIAHHBIX B 9KCIUTyaTalUIo I0Max)

Cra4ya BBEpEHHOT0 00OPYHOBaHHs B OOBEKT IIOUTOBO# CBSA3H

HeobOxoauMbie
yMEHUs

BELINOIHATE TEXHONOTHYECKHUE OIIEPAIIHH, CBA3aHHBIC C IIPHEMOM IaTexei B aapec
TPCTHUX JINI]

OC}’IIICCTBJISITB JOKYMCHTHPOBAHHC IIpHEMaA IJIATEXKEH B agpec TPpCThUX JIUI

OC}’II.ICCTBJ'IHTB KOMMYHHKaIAIO € KIINCHTAaMH

ObecmeunBarh COXpPaHHOCTh ICHEKHBIX CPEACTB M OTYCTHBIX JOKYMCHTOB B
COOTBCTCTBHUHU C TPYAOBBIMHU 00543aHHOCTIMHA

O6ecneunBaTh IEJOCTHOCTh IIPON3BOACTBEHHOTO 000PYAOBAHHUS IPH BHIMOTHEHUH
TPYOBOM (PYHKIHH

VneRTHHIMPOBATH MOCIIBHBIC JOKYMEHTEI M ICHEXHbIE 3HAKH B COOTBETCTBHH C
TPYAOBBHIMHU 00S3aHHOCTAMHU

OCManI/IBaTB lIOCTaBOIIHI:Jﬁ Y4aCcTOK

IIpuMEHATh CpeACTBa aBTOMAaTH3allWM IIPOM3BOICTBEHHOIO Ipoliecca B o0BeMe,
HeoOX0JMMOM 1711 BBITOJHEHHUS JOJDKHOCTHBIX 0043aHHOCTEH

HeobxoauMbie
3HAHUSA

IlpaBuiia npreMa IUIATEXEH B aIpec TPEThUX JIHILL

TpeGoBanusa oXpaHbl TpyJa B 00beMe, HEOOXOAMMOM /ISl BHINOJIHEHUS TPYAOBOH
GyHKIMH

[lopsimok cbopa, XpaHeHus, 0OpaGOTKH NepCOHATBHBIX JAHHBIX B 0OBeEMe,
HE0OXO0AMMOM JUIs BEIOJIHEHUS TPYAOBOH (QYHKIIHH

HpaBI/IJIa OEJIOBOT0 U KOPIOPATHUBHOI'O 3THKCTA

CraHgapThl KIHEHTCKOIO CEPBHCA U MOPAI0K 00CTy)XKMBaHHS NTOB30BATENIEH YCIyT
IIOYTOBOH CBS3H

TexHomorus JOKYMCHTHPOBaHHUA IIpUCMa IIATEKEN B aJpec TPEThUX JINI

Cpeactsa HH(POPMaTH3aIMHA IIPOU3BOICTBEHHOrO Iporecca

ITepeyeHp ¥ XapaKTEPHCTHKH IUIATEXEH B apec TPETHHX JIHI]

MeToauka oKa3zaHus ycayr xieHTaM

HpaBHJIa OCYIIECTBJICHUS KaCCOBBIX onepaunﬁ

Hpyrue
XapaKTEPUCTHKH

3.1.5. Tpynosas dynkuus

HauMeHoBaHME

[TpreM MOAMHACKH HA NEPHOANYECKUE TEIATHBIC
W3JAHUS U IOCTaBKa MEPUOUYECKUX MIEUYATHBIX
M3/1aHMil, PEKJIAMHBIX MaTe€pHaJIOB IO MECTY RS im—
KHTEILCTBA MIIU PETUCTpAlH KIMCHTOB

VpoBeHb
Kon | A/05.2 | (momypoBeHs) 2




[Mpoucxoxnenue
TpynoBol QyHKIMH
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X 3aMMCTBOBaHO U3

Opurunan
OpHI'HHANA

Kon opurunana PeructpaunoHHblit HOMep
npodeccHOHAIBHOTO
cTaHIapTa

Tpynoseie
JercTBHA

IloaroTroBka K IOCTaBKE NEPHOAUICCKUX TICIATHBIX HS,HaHHﬁ, PEKIIaMHBIX
MaTCpHuaioB U CICTOB

I[OCTaBKa IIEPUOJUYCCKNX TTEIAaTHBIX HU3JIaHNH U CUYETOB

PacnpocTpaHeHne pekIaMHBIX MATEPHAJIOB

HpI/IeM MOAMUCKHU Ha IEPHOJHYECCKUC [ICUYATHRIC HU3JaHUs 10 MECTY JXHUTE/IBCTBA HIIH
perucTpaluu KINCHTA

HOﬂI‘OTOBKa OTUYETHOM JOKyMCHTalMM IIO0 INPHUEMY IOANUCKH Ha NEPUOIHYICCKHC
neyatHble U3JaHHA, pe3ylbTaTaM JOCTaBKH INCPHOAUYECKHX MECYATHBIX I/ISI[aHI/Iﬁ,
PEKJIaMHLIX MaTCpHUaioB ¥ CYCTOB

KOHCYJIBTI/IPOBaHI/IC KJIMEHTOB N0 YCIyre MOANMUCKH Ha ICPHOAUICCKUE IICYATHLIC
HU3aHus

OcyniecTBieHHe NEHEKHBIX OIepalii, IPOM3BOJAUMBIX IIPH IPHEME MMOJIHCKH Ha
EPHOANYCCKUE TICYaTHBIE N3aHus

JlokyMeHTanpHOe 0 OpPMIICHUE JEHEXKHBIX OlepalHii

JlokyMeHTanbHOe WH(QOPMHUpPOBAHNE PYKOBOJHTENA OOBEKTa INOYTOBOH CBS3H O
COCTOSIHMH OCTaBOYHOI0 Y4acTKa M O HOBBIX aJpecax Ha JOCTaBOYHOM ydacTKe
(CAaHHBIX B DKCIUTYaTaIHIO JOMaX)

Heobxomaumeie
YMCHUSA

BBIIOJIHATE TEXHOJIOTUYECKHE OIIEpaliH, CBSI3aHHBIC C IIPHCMOM B 00BexTe
MOYTOROM CBSI3U MNEPUOAUIECKUX IICHATHBIX W3IaHMH, PECKIaMHBIX MaT€pHATIOB H
CUCTOB

BrmonHITE TEXHOJIOTHYECKHE onecpany, CBA3aHHBIC C OGp&ﬁOTKOfI IIEPUOTAIECKUX
MeYaTHBIX H3JIaHMH, PEKIIaMHLIX MaTCpHaJIOB U CYCTOB

BBIIOMHATE TEXHOJIOTHYECKHUE onepanyiy, CBJA3aHHBIC C JOCTaBKOH KIHEHTaM
NEPHOANYICCKUX TICUATHBIX I/I3,Z[aHI/II71, PEKIaMHBIX MaTEpHAIIOB U CUCTOB

BEIIOJNHATE TEXHOIOTHYECKHAE olnepanuu, CBIA3aHHEBIC C O(bopMJ'IeHI/IeM IIOAITNCKHA Ha
NEPHOAUUCCKUC I1€UaTHLIC H3TaHWA

OCYIJ.ICCTBJ'IHTB KOMMYHHUKaHUIO ¢ KIIMCHTaMH

O6ecrieynBaTh COXPAHHOCTh JEHEXKHBIX CPEJCTB, IEPHOAMYECKUX II€YaTHBIX
M3MaHAH, PeKITaMHBIX MATEpPUAllOB, CUETOB M OTYETHBIX JOKYMEHTOB B O0OBEME,
HEeoOXO0IMMOM JUTA BEIIOJHEHHS TPYAOBOH QyHKIMH

O6ecrieunBaTh 1€J0CTHOCTh MPOH3BOACTBEHHOTO 000pYAOBaHHA IPH BHIOJTHEHHH
TPYJOBOH (HYHKIHH

OCYIIECTBIATH JABMXEHHE [0 MapIIPYTy B COOTBETCTBUM CO CXEMOU JOCTABOYHOTO
ydJacTka

JOKyMEHTHpPOBATh J€HEKHBIE ONepalliy, IPOBOAUMEIE IIpH 00CITY KHBAaHUH KIHCHTA

OC}’H.ICCTBJISITB JOKYMEHTHPOBAHME [TpUEMa ITOANINCKH HA ICPHONUICCKUC ICYaTHbIC
U3JaHus, JOCTaBKH IICPHOANIECKUX IICIATHBIX PISI[aHHﬁ, PEKIIaMHBIX MaTCpHUAJIOB U
CYECTOB

I/IlICHTI/I(l)I/IIII/IPOBaTB TOAAENBHEIE JOKYMEHTHI M ICHE)KHBIE 3HAKH B COOTBCTCTBHH C
TPYAOBBIMH 00513aHHOCTAMH

OCManI/IBaTI) IlOCTaBO‘IHHﬁ y4acTOK

HpI/IMCHHTI) CpeACTBa aBTOMATH3ALUH IIPOH3BOACTBCHHOTO npouecca B 06’BCMC,
HCO6XOI[I/IMOM JIJIs1 BBIMTOJIHEHUS JOJIPKHOCTHBIX o0s13aHHOCTEHN

HeobxoauMeie
3HAHUS

HopMaTHBHbIE IPABOBbIE ¥ JIOKAIBHBIC HOPMAaTHBHBIE aKTHI B Cepe MOYTOBOH CBSA3H,
perilaMeHTHPYIOIIE TPYAOBYIO AEATCIbHOCTD
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TpeGoBanus oxpaHel Tpyla B 00beMe, HEOOXOIUMMOM UL BBIIOJHEHHS TPYAOBOH
byHKIIH

IMopsnox cObopa, xpaHeHws, 00pabOTKM NEPCOHANBHBIX JaHHBIX

l'IpaBHna JCJIOBOI'0 ¥ KOPIIOPATHBHOI'O 3THKETA

CraHpapTsl KIHCHTCKOTO CEpBHCa U MOPAA0K 0OCIIy)KHBaHHUS I0JIb30BaTENEH yCIyr
IOYTOBOM CBSI3H

XapaKTepI/ICTI/IKI/I YCIYTd NOANNUCKH Ha IEPUOJUICCKIC ICTATHBIC H3TaHMs

MeTtoauku oka3zaHus yCayr KJINEHTaM

HpaBmIa JOCTAaBKH IIEPHOIUICCKAX NMECYATHBIX H3JIaHIH, PEKIIaMHBIX MaTC€pUalioB U
CUYCTOB

CpenacTea nH(bOpPMaTH3alKUN IPOU3BOJCTBEHHOIO Ipo1ecca

I1paBuia ocymecTBIeHHU KaCCOBBIX OIepanui

Texuomorus JOKYMCHTHPOBAHHs IOCTABKH NEPUOIUICCKHUX IICHaTHBIX nsnannﬁ,
PCKIIAMHLIX MaTCPHAAIIOB U CUETOB 110 MCCTY JKUTEJIbCTBA HJIM PETUCTpAIIUA

Texnonorus 0(1)OpMJ'ICHI/IH IIOAIINCKHY Ha ICPHOMUICCKUC NCIATHBIC U3JaHNs

Hpyrue

XapaKTEPUCTUKH

3.1.6. TpynpoBasi pyHKIHA

Peaym3anusi ToBapoB HAPOAHOT'O VposeHb
HaumeHoBanue | TIOTPEOJICHUS 110 MECTY JKHTEILCTBA HITH Kon A/06.2 (momypoBeHs) 2
perucTpalnyy KIMEHTOB KBATH(HKALMH
o oson pymeana | Opursan X RO
Kon opurunana PeructpaunoHHsIi HOMEP
npoeCcCHOHATLHOTO
craHgapra
Tpynoseie IMoaroroBka K peaju3alyid TOBApOB HAPOJHOTO NMOTPEOJICHHUS
JeicTBUA JIBiKeHHE TI0 MapIIpyTy IS pealud3alid TOBAPOB HAPOXHOIO MOTPEOIEHHA MO
MECTY KMTEJIbCTBA WM PETUCTPALlHH KIIHCHTOB
JlocTaBka TOBapOB HAPOHOTO NOTPEOICHUS 110 MECTY KUTEIBCTBA UIIH PETUCTPALN
KIIHEHTa
ITponaxa noTpeGUTENIO TOBAPOB HAPOIHOr0 NOTPeOICH S
BrInonHeHre AEHEKHBIX Ollepaluii pH MpoAaxe TOBapOB HAPOJHOTO MOTpeOICHHU
[IpreM OT KJIHMEHTOB 3aKa30B HAa TOBaphl HAPOIHOTO MOTPEOJIECHMS, pealu3yeMble
00BEKTOM IOYTOBOM CBSI3H
IToaroroBka OTYETHOM MAOKYMEHTAUMM II0 pe3yibTaTaM peaju3alvd TOBapOB
HAPOJHOTO NOTPEOICHHUS
KoHCyIsTHpOBaH#E KJIMEHTOB 110 TOBAPAM HAPOIHOIO IOTPEOIICHHS, pealn3yeMbiM
00BEKTOM IOYTOBOM CBS3H
JlokyMeHTabHOE OQOpPMIIEHHE JEHEXHBIX Ollepaluii OpH  OCYIIECTBICHHM
peau3alny TOBapOB HapOJHOTO NOTPEOIEHHS
Heo6xoaumeie | OCymecTBIATh AOKYMECHTHPOBAHHME NpHeMa M peaaus3ali¥ TOBapoOB HAPOAHOTO
YMEHUS noTpeOIeHus
BBITOHAT, TEXHOJOTMYECKHE OIEpallid, CBA3aHHBIE C pealH3alldeil TOBapoB
HApPOAHOTO MOTpeOneHns
OcyiecTB/IATh KOMMYHHKAIUIO C KIMCHTaMU
OGecneunBaTh COXPAaHHOCTH JIEHEXXHBIX CpPEICTB, MATCPHAIBHBIX LEHHOCTEH H
OTYETHBIX JIOKYMEHTOB B COOTBETCTBHH C TPYAOBBIMH O00S3aHHOCTIMU
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O6ecneunBaTh LEIOCTHOCTH MPOU3BOACTBEHHOTO 000OPYIOBaHHS IIPH BBINOIHCHUH
TPYXOBOH QYHKLUH

I/IIleHTI/Iq)I/IIII/IPOBaTI) NOAACIILHBIC JOKYMCHTBI H ICHE)KHBIC 3HAKHU

HpI/IMeHHTI:- Cpe€ICTBa aBTOMaTHU3alliH IIPOU3BOACTBEHHOI'O IIpoIIcCCa B 06LCMC,
H606XOI[I/IMOM JJ1s1 BBITTOJTHEHHUA JOJIXKHOCTHBIX 00s3aHHOCTER

Heobxoanmbie
3HAHUA

TexHonorus peann3anuu TOBapoB HAPOJHOTO HO’I’pe6JIeHI/ISI

ITpaBria npoAaxy TOBApOB HAPOIHOTO NOTPEOIEHHS

[lepeyeHs M XapaKTEPUCTHKH TOBapOB HAPOXHOIO MOTPEONEHMA, PEATH3yeMBIX
00BEKTOM IOYTOBOM CBA3H

TpeboBanus oXpaHbl TpyJa B o6beMe, HEOOXOMMMOM I BBINOIHEHUS TPYIOBOH
byHKIUN

Iopsiaok c6opa, XpaHeHus, 06pabOTKH IIEPCOHANBHBIX JAHHBIX

HpaBHna JACII0BOro H KOpPIOpaTHBHOI'O STHKETA

Cranjaprsl KIMEHTCKOTO CEPBUCA U IOPAIOK 00CIyXHUBaHHUS MOJb30BaTENEN yCIyT
IIOYTOBOM CBA3H

MeToMKH Ipo/iaKu TOBApOB B 06beMe, HEOOX0AMMOM ULl BBLIIOJHEHHS TPYIOBOM
GbyHKIHH

Texnonorus JOKYMECHTHPOBaHUA pcalli3allii TOBapOB HAPOJHOI'0O l'IOTpe6JIeHI/ISI

CpeacrBa nHGOPMaTH3aLMH IPOU3BOJACTBEHHOIO IpoLecca

TlpaBuia OCYINECTBIICHHS KaCCOBBIX ONepalui

Hpyrue
XapaKTEePHCTHKH

3.1.7. TpynaoBas pyHKIHSA

HauMeHoBaHue

[TponcxoxaeHue
TpyaoBO# PYHKIMU

Peanuzamys IONIOJHUTENBHBIX U
COLHAJIBHO 3HAYUMBIX YCIIYT I10 MECTY
KUTEJIbCTBA UM PErHCTpali KIIMEHTOB

VposeHs
(noypoBeHs) 2
KBasTMUKaLIH

Kon | A/07.2

3auMCTBOBAHO U3
opuruHana

X

OpuruHan

Kop opurunaia PernctpaumoHHBIH HOMEP
npodeccHOHANBHOTO

cTaHgapTa

Tpynoseie
OEUCTBUA

KoHcynbTHpOBaHHe MOTpEOUTENEH O IIEPEYHE, XapaKTEPHCTHKAX, YCIOBHAX H
HOPSJKE OKa3aHHs JOMOIHATEIFHBIX H COMHMAIBHO 3HAUYMMBIX YCIIyT

BblsiBlIeHHE MOTPEOHOCTH B OKAa3aHWM AOMONHHUTENLHBIX M COLMAIBHO 3HAYMMBIX
yCIIyrT

Oxa3aHue JOMOMHATENLHBIX H COIMANBHO 3HAYUMBIX YCIIYT II0 MECTY XHTCIHCTBA
WIN pEruCcTpaluy

HpneM JEHEXHBIX CPCACTB 3a OKasaHHUC JONOJHHTCIBHBIX H COIMHAJIBHO 3HAYHUMbIX
YCIYT 110 MCCTY XHUTEILCTBA HIIH PCrHCTpaIlun

BrionaeHne u JOKYMEHTAJIbHOC O(I)OpMJICHI/Ie JCHC)KHBIX onepauni/'l,
IIPOU3BOAUMEIX IIpH pE€AIA3alluN JOMOJIHHUTENBHBIX H COUAIIBHO 3HAUNMBIX YCIIYT

Iloaroroeka OTYETHOM JOKYMEHTAIIUHU 110 pe3yjibTaTaM OKasaHus JOIIOJIHUTCIIBHBIX
M CONMAJILHO 3HAYHNMBIX YCJIYT 00BEKTA MOYTOBOI CBS3HU

Hepez[aqa B 00BEKT IIOYTOBOH CBA3H NPUHATBIX JCHCKHLIX CPCACTB

HeobxoaumMeie
yMeHHS

BLITOMHATE TEXHOJIOTHYECKHE ONEpallii, CBA3AHHBIC C OKa3aHUEM JJOIIOJTHHTEIIBHBIX
M COIMAJIBHO 3HAYUMBIX YCIIYT'

OCYU.ICCTBJISITB KOMMYHHKaIHIO C KIIHCHTaMH
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O6ecnedynBark COXPAaHHOCTh JCHEKHBIX CPEICTB, MaTEpPHAIBHBIX LEHHOCTEH H
OTYETHBIX IOKYMEHTOB B COOTBETCTBUH C TPYAOBBIMH 00S3aHHOCTIMU

O6eciieunBaTh HEIOCTHOCTh MPOM3BOJICTBEHHOTO 000pYAOBaHHS IIPH BBIIOIHCHUH
TPYIOBOH (PYHKIUH

I/IILCHTI/I(bI/IIII/IPOBaTB IMOAACIbHBIC JOKYMCHTEI U JCHEKHEIC 3HAKH

OC}’IJ.IGCTBJUITB JOKYMEHTHPOBAHHC peayM3alliil AOIIOJIHHUTCIbHBIX H CONHAIbHO
3HAYHUMBIX YCIYT

HpI/IMeHSITB CpCACTBa aBTOMAaTHU3allUU IMPOU3BOJICTBEHHOI'O IIpomecca B 06’BeMe,
H606XOIII/IMOM JJIS1 BBIITOJIHCHUA JOIDKHOCTHEBIX 00s13aHHOCTEH

HeobxoauMbie
3HAHUA

HopMmaTHBHbIE IPaBOBEIE U JIOKaJbHbIE HOPMATHBHBIE aKTEI B Cepe MOYTOBOM CBA3H,
perJiaMeHTHPYIOIIHIE TPYAOBYIO AEATENLHOCTD

HpaBpma OKa3aHHus JONOJHUTCIBHBIX H COITHAJILHO 3HAYMMBIX YCIIVT

HepequL H XapaKTCPUCTHUKHA IIOYTOBBIX, (bHHaHCOBI:-IX, JOOIIOJIHUTCIIBHBIX H
comalbHO 3HAYUMBIX YCIIYT

MeToAUKA OKa3aHus YCIyr B oO0beMe, He0OX0IMMOM IIpH BBIIOJHEHHM TPYAOBOH
byHKIUN

TpeGoBanust oxpaHsl TpyJa B 06beMe, HEOOXOAUMOM JUIA BBHIIOJNHEHUS TPYAOBOM
GbyHKUHH

Topsnok cOopa, xpaHeHus1, 00pabOTKM NEPCOHAIBHBIX JaHHBIX

HpaBI/IJ'Ia JCJIOBOro U KOpriopaTHBHOT'O 3THKCTA

CrannapThl KIMEHTCKOTO CEPBHCA H MOPATOK 0OCIYKMBaHHS ITOJIB30BAaTEJICH yCIIyT
TIIOYTOBO# CBSI3HU

Texnonorus JOKYMEHTHpOBAHHA OKa3aHUA JOMOJHUTCIBHBIX W COINHAIBHO
3HAYUMBIX YCIIYT

Cpencrsa vHGOPMATH3ALUH IPOM3BOJACTBEHHOIO IpoIecca

IlpaBuiTa OCYINECTBICHUS KaCCOBBIX OIEpalMi

Hpyrue

XapaKTEpUCTHKH

3.2. O60o0mennas TpyaoBas GyHKIHH

O6GcnyXuBaHHE KIIMEHTOB B 00BEKTE VpoBeHs
HaumeHoBanme . Kon B 2

MOYTOBO# CBS3H KBTHUKALIHT
IIpoucxoxacHue

M . 3anMCTBOBaHO U3
06001meHHOH TPy A0BOHA  Opurunan = X
OpuruHana
GyHKIHHA
Kon opurunana PeructpanmoHHEIH HOMEP
npoheCcCHOHANILHOTO
cTaHaapTa

Bo3moxHBIE Omneparop CBA3H
HaWMEHOBAHHS Omnepatop cBs34 1-ro Kiacca
JIOJDKHOCTEH, Oneparop cBA3H 2-T0 Kacca
npodeccuit Omneparop cBsi3u 3-T0 Kiacca

Oneparop 1o paboTe ¢ KIMEHTaMH

OmnepaTop MOYTOBOH CBA3H

Oneparop mo4ToBo# cBs3M 1-ro kiacca

Omneparop MOYTOBOH CBS3M 2-TO Kjlacca

OrnepaTop moYTOBOi CBsA3M 3-TO Kiacca

Orneparop moYTOBOH CBS3H N0 paboTe ¢ KIHEHTaMU
Omneparop 1-ro kiacca MOOHJIBHOM IPYIIIIBI




TpeGoBanus k
00pa3oBaHMIO U
00y4eHHUIO

OcHoBHoe 00mIee 00pa3oBaHUE U
npodeccuoHanbHOe 00ydeHHE — IPOrpaMMBI IPOPECCHOHATEHOM
MOATOTOBKH 110 npodeccusam pabovnx, JOIDKHOCTAM CIIyXKalllUX, IIPOrpaMME]
NEPENOArOTOBKH pabounX, CIY)KaLMX, IPOrpaMMbl HOBLILICHHS
kpanuduKanuy pabounx, CIryKalux

WA

Cpennee npodeccHoHaIbHOE 06pa3oBaHUe — IPOrPaMMbI IIOATOTOBKH
KBaIM()UIHPOBAHHBIX PabOYMX, CIYXKAIIHX

TpeboBaHus K ONBITY | -
HPaKTHIECKOH paboThI

Oco0pie ycroBus
JOIMycKa K pabote

He monoxe 18 ner

Apyrue
XapaKTCPHUCTHKH

Knacc ZOIDKHOCTH ONpeAesseTcs 00beMOM BHIOIHAEMOH paboThI

JlonoHUTENbHBIE XapaKTePHCTUKA

HaumeHoBaHue Kox HaumeHoBanue 6a30BO# IPYIIIbL, TODKHOCTH (TIPodeCccHi) Ui
JTOKYMEHTa CIENUATBHOCTH

OK3 4211 Kaccupbi 6aHKOB ¥ paOOTHHKH APYTHX POACTBEHHBIX 3aHATHIA

OKITITP 16019 Omnepartop CBA3H

OKCO’ 2.11.01.08 | Omeparop cBs3u

3.2.1. TpynoBas ¢pyHKuHS

HaumMeHoBanue

IpueM U BbIIaya OYTOBBIX OTIPABIECHHIA B
00BEKTE IOYTOBOH CBA3H

VYpoBeHb
(moaypoBeHs)
KBayTMpuKaLuu

Kon i B/01.2

[Ipoucxoxnenue
TPYAOBO# GyHKLIMH

i 3aUMCTBOBaHO U3
| OpurmHan X
5 OpHTHHANA

PerucTpanosHblii HOMEp
npodeccHOHANTBEHOTO
cTaHgapTa

Kox opurnnaia

Tpynossle
JEUCTBHA

IMoaroroBka K NpHEMY M BbIIaYe BHYTPEHHHX H MEXIYHAPOAHBIX IOYTOBBIX
OTHpaBJIeHHU B 00BEKTE IOYTOBOM CBS3H

I[IprieM OT KJIMEHTOB BHYTPEHHHX M MEXTyHApOIHBIX IOYTOBBIX OTHPABICHHH B
00BEKTE TTOYTOBOM CBSA3H

Brimadya KiueHTaMm BHYTPCHHHX H MEXAYHapOJHBIX HOYTOBLIX OTHpaBJICHI/Iﬁ B
00BbeKTe MOYTOBOM CBSI3U

IToAroroBKa OTYETHOM JOKYMEHTALMH 110 Pe3yabTaTaM IIpMeMa U BbLJA4YM ITOYTOBBIX
OTIIpaBICHUMN

KOHCYJ'IBTI/IpOBaHI/Ie HOJIB30BATCIIA YCIIYT MOYTOBOM CBA3H IO ycayraM, CBA3aHHBIM C
BHYTPEHHHMH H MCKIYHAPOIHBIMH IOYTOBBIMHA OTIpaBJICHUIMHU

BrinmonHeHUE JEHEKHBIX onepaulzn‘/i IIPH IPUCME U BbIOAYEC NOYTOBBIX OTl'IpaBJIeHI/Iﬁ

BrmonaeHue JOKYMCHTAJILHOT'O 0(1)OpMJIeHI/ISI JACHCKHBIX onepaunﬁ

Brigaya 1mOYTOBBIX OTHpaBJIeHI/Iﬁ UL OCYILNECTBICHHUA OOCTAaBKH I10JIb30BATCIIAM
ycaiayr MOYTOBOH CBS3HM

Heob6xoauMnie
YMEHUS

BHINONHATE TEXHOJOIHYECKHE OIMEPalliH, CBA3aHHBIE C COPTHPOBKOM ITOYTOBBIX
OTIIPABIICHUH
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BBIIONHATL TEXHOJOTHYECKHE OIEpaliy, CBA3aHHbIE C 00pabOTKOH IOYTOBBHIX
OTIIpaBJICHUH

BEBIMONHATE TEXHOJIOTHYECKUAE onepanyyd, CBA3aHHBIC C IIPHEMOM M BBIJAYCH
HOYTOBBIX OTHpaBJ'IeHI/Iﬁ N ICHC)KHEBIX CPCIACTB

OcymiecTBIATs JOKYMEHTHPOBAaHHE IIpHEMA, BBIIaYM M I€peAavd IMOYTOBBIX
OTHpaBJICHHH 1 JCHEKHBIX ONEPalHi

OCYIIIGCTBJUITB KOMMYHHKAIHIO C 10JIL30BATEIIMU YCIIYT IOYTOBOM CBSI3H

O6GecrieunBaTh COXPAHHOCTh IIOYTOBBIX OTIPABICHHM, IEHEXKHBIX CPEICTB H
OTHYETHBIX JJOKYMEHTOB B COOTBETCTBUH C TPYAOBBIMH 00S3aHHOCTAMHU

O6ecrieynBaTh 1€JI0CTHOCTH MPOM3BOICTBEHHOI0 0060pyAOBaHHs NPH BBIIOIHEHUH
TPYROBO# HyHKIIUH

HpI/IMeHSITB Cpe€lCcTBa aBTOMAaTH3allMU IMPOU3BOACTBCHHOTO IMPOICCCa B 06’beMe,
HGO6XOIII/IMOM JJI1 BBIITOJTHCHHUA JOJDKHOCTHEIX obs3aHHOCTEH

W nenTuduimpoBaTs Mo /IENbHBIC JOKYMEHTHI H JICHEXHBIE 3HAKU

HeobxonuMmeie
3HAHUS

HopMaTHBHEIE IIPaBOBbIE U JTOKAIbHEIE HOPMATHBHBIE aKTHI B Chepe OYTOBOH CBS3H,
perlaMeHTHPYIOIIHE TPYAOBYIO NEATEIbHOCTD

Tpe6oBaHus OXpaHBI TpyJa B 06beMe, HEOOXOIMMOM Ui BBIIOJHEHHS TPYIOBOA
byHKIIH

Iopsnok c6opa, XpaHeHus, 06pabOTKH IEPCOHAIBHBIX JIAHHBIX

HpaBI/IJIa JEJIOBOr0 U KOPIOPaTuBHOI'O 3STHKCTA

Meroauku oKazaHUs yciayr MOYTOBOM CBA3HN

HepequL M XapaKTCPUCTHUKH IMOYTOBBIX YCIIYT 00BEKTa MOYTOBOM CBA3H

TexHonorus JOKYMEHTAPOBAHUS IPHEMa M BPYUEHHs IOYTOBBIX OTIPABJICHAMA

IIpaBuiia nmpreMa, BHIIAYH ¥ BpY4EHHUS NIOYTOBLIX OTHPABICHHA

TTopsoK aApecHOro XpaHEeH s IIOYTOBBIX OTIIPABJICHHM

BI/IJ_ILI, IpCAHASHAYCHUE, TOPANOK XpaHCHHUA H MCIIOIb30BaHNA HMEHHBIX BeHIEH

CranzapThl KIMEHTCKOIO CEPBUCA H MOPSIOK 00CITy)KUBaHHS MONb30BaTENICH yCayr
OYTOBOM CBA3H

HpaBHna OCYLICCTBJICHHA KaCCOBBIX onepaum‘/’l

CpeZICTBa I/IHq)OpMaTI/ISaIII/II/I IPOU3BOJACTBEHHOIO IIponecca

Hpyrue

XapaKTCPpHUCTUKN

3.2.2. TpynoBas pyHKuust

HpI/IeM MMOANHMCKH HA IEPHOAUYCCKHE [IEYATHBIC v
pOBEHb
HU3JaHus 1 pacipoCTpaHCHUC NECPHOJUUCCKUAX
HanmenoBanue A pactip qu P HG Kon | B/02.2 | (momypoBeHs) 2
II€YATHRIX U3JaHUH 110 IIOAIIHCKE B OOBCKTE KBaJ'II/I(l)I/IKaI.lI/II/I
TIOYTOBOY CBS3H
IIpoucxoxneHye 3auMCTBOBaHO U3
POHCXOXA OpuruHan X
TpyAoBo#t QyHKLHH OpHTHHANa
Koa opurunana PerncrpaudoHHBIH HOMED
npodeccHoHalIbHOTO
cTaHzapTa
prnOBBIC HOlIl“OTOBI(a K pacrpoCTpaHCHHUIO NEPUOIUICCKHUX NEUATHBIX I’ISJIaHI/Iﬁ
HeﬁCTBHﬂ KOHCYJII:TI/IpOBaHI/Ie KJIMEHTOB I10 MOAIIHNCKE Ha NCPHUOJUUCCKHEC IICUaTHBIC HU3gaHusa

O(bOpMJ'ICHI/IC IIOAMUACKHU HA NCPHOJNICCKUE MCYATHBIC U3JaHU

HOI[FOTOBKa OTUYETHOH JOKYMEHTAIIUU II0 pE3YyNbTaTaM OKa3aHW:A yciayr IOMIIUCKH
Ha NCPpHOJUYCCKHUE II€YaTHLIC H3IaHMUS
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BrinonHeHne  JIEHEKHBIX onepaunﬁ Ipn
NCPHOIUICCKHE NCYATHBIC H3TaHN5]

OCYHICCTBIICHUM NOAIHWCKKW  Ha

BEINoNHEHHE JOKYMEHTATHHOTO 0 OpMIICHHS NEHEXKHBIX OllepaLuii

Boigaua NEPHOMUHUCCKHUX IE€YaTHBIX H3JTaHul I OCYUICCTBIICHAS JOOCTaBKH
II0JIB30BATCIIO YCIIYT TIOYTOBOM CBA3H

Heo0OxoouMeie
YMEHUS

BeInonsaTh TCXHOJIOTHYCCKHNE or€paluny, CBA3aHHLIC C COpTHpOBKOfI

NEPHOAUYCCKUX NE€IATHBIX H3aHui

BrmonnaTe TEXHOJIOTHYECKHUE OIICpanri, CBA3AHHBIC C IPOLECCOM MOIIIMCKH Ha
NCPHOJUYCCKHUEC II€YaTHLIC H3TaHN

OcyecTBIATh 3P PeKTHBHYIO KOMMYHHKALMIO ¢ KIHEHTAMK

O6ecmeunBaTh COXpPaHHOCTh IMCPUOAUYECKHX IICHATHBIX HSHaHKﬁ, JCHC)KHBIX
CpEACTB U OTYCTHBIX TOKYMCHTOB B COOTBCTCTBHH C TPYJAOBBLIMH 00513aHHOCTAMM

O6ecneunBaTh LEIOCTHOCTh MPOU3BOACTBEHHOTO 000PYIOBaHHUS IIPH BBIIOIHECHUH
TPYAOBOH QyHKIMH

OCyIIECTBISTh AOKyMEHTHPOBaHHE OQOPMIICHMS MOANMCKA Ha MEPHOIMYECKHE
MeYaTHBIE U3JaHUS

W aeHTHGUIMPOBATH MOJIeIbHBIE JOKYMEHTEI U ICHEKHbIE 3HAKH B COOTBETCTBHH C
TPYIOBBIMH 00SI3aHHOCTSIMH

HpI/IMCHSITI) CpeACTBa aBTOMAaTH3aIlUM IIPOM3BOACTBEHHOIO Ipomecca B 06’LCMG,
HCO6XOI[I/IMOM JJ1s1 BBINOJIHCHUA JOJDKHOCTHBIX 00s3aHHOCTEH

HeoGxoauMeie
3HAHUA

HOpMaTHBHBIC IIPAaBOBEBIC 1 JIOKATIBHBIC HOPMAaTHBHBIC aKTHI B C(bepe MOYTOBOM CBs3H,
PErIaMCHTHUPYIOIINE TPYIOBYIO JCATCIIBHOCTD

TpeGoBanmst OXpaHbl Tpyda B 00beMe, HEOOXOAUMOM JUIS BHIIIOJIHEHUS TPYAOBOH
GyHKUHA

IMopstox c6opa, XpaHeHus!, 06pabOTKH IEPCOHANBHBIX JAHHBIX

HpaBHJIa JCJIOBOT0 U KOPIIOPATUBHOI'O 3THKCTA

XapaKTepI/ICTI/IKI/I YCIIYI'¥ NOAIIMCKH HA IEPUOANYCCKIE TIEUATHLIC H3JaHMA

HpaBnna MOAMNHNUCKH Ha ICPUOANICCKHAC U3TaHNA

Cpencrea nHpopMaTH3alil TPOU3BOJICTBEHHOIO IIpoIecca

Texnonorus JOKYMCHTHUPOBAaHUS pa60TbI C JCHC)KHBIMHA CpCACTBaMH

CranaapThl KJIMEHTCKOI'O CEPBHCA H MOPSIOK o0OCITyKUBaHHS T0JIb30BATENEH YCIYT
MOYTOBOH CBSI3H

IIpaBuia OCyINECTBIEHHS KaCCOBBIX OLEpaIMii

MeToauku oKa3aHus yCIyr KJIMCHTaM

Hpyrue

XapaKTEPUCTUKU

3.2.3. TpyaoBasi pyHKIHA

IIprem TenerpaMM B 0OBEKTE IIOYTOBOM CBA3H YposeHb
HaumMeHoBaHMe Kon | B/03.2 (momypoBeHs) 2
KBaTA(UKaALAA
XOXKJIECHUE 3anMCTBOBaHO U3
Tponcxoskne Opurmnan X
TpyAOBOH GYHKUHMH OpHIMHANA
Kon opurunana PerucrpannoHHbli HOMep
npogecCHOHAILHOIO
CTaHAapTa
Tpynoseie [MoAroToBKa K pHEMY TEJIErPaMM B 00BEKTE IIOYTOBOM CBA3H
JeHCcTBUA KoHcynmsTHpOBaHHE MOJIB30BaTENeH YCIyT MOYTOBOM CBS3M IO yCIIyraM IpueMa U
BpY4Y€HHMs TEJIErpaMM
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HpneM TCJICTPAMM OT [oJ1b30BaTeNe yCiyr TOYTOBOM CBA3H

Brigaua TeJerpaMM 1 OCYIIECTBICHHA JOCTABKH II0JIB30BATECIAM YCIIYT TIOYTOBOH
CBA3H

IToaroroBka OTYETHOM JOKyMEHTAlMH 110 pe€3yabTaTaM IIpucMa TEJIErpaMM

BrinoHeHHE NEHEXKHEBIX onepaunﬁ, OCYIIECTBJ/IICMbIX IIPU NPUEME TCJICTpaMM

BrinosiHeHHe JOKYMEHTATBHOTO 0GOPMIICHHS JSHEXHBIX Ollepalui

Heo6xoauMele
yMeHHUs

BEITOIHATL TEXHOJOTUYECKUE OII€palliy, CBA3AaHHEBIE C nepezlaqeﬁ, 06p860TK0171 H
BBIZIAYEil B JOCTaBKy TCIIETpaMM

OCYHICCTBJIHTI: KOMMYHHKAIIUIO C MOJB30BATCIIMH YCIIYT MOYTOBOM CBA3N

O6ecneunBaTh COXPAHHOCTh TeEJErpamMM, JIEHEKHBIX CPEACTB M OTYETHBIX
JOKYMEHTOB B 06beMe, HeOOXOIMMOM JUIs BRITOIHEHUS TPYIOBOH (yHKIMH

O6ecneunBaTh LEJIOCTHOCTH MPOH3BOACTBEHHOIO 000PYIOBAHUS IIPH BBITOJHEHHUH
TPYJOBO#M HyHKIHU

OC}’H.IeCTBJISITB JOKYMCHTHPOBAHUE IIpHEMa TECICTpaMM

Wpentuduuuposath IMOJMENBHBIE JOKYMEHTBI H  JCHEXHBIE 3HAKM TIpH
0OCTyKMBaHHUH TOJIH30BATENEH YCIIYT TIOYTOBOM CBS3H

IIpH OTCYTCTBHM TejlerpaHON CBS3M B IyHKTE NPHEMA ONpENENATh OMmKaiimmi
0OBEKT CBS3M, MMEIoLIn TeNerpadHyIo CBA3b

HpI/IMCHSITB cpeacTBa aBTOMaTH3allHH MIPOHU3BOACTBCHHOIO0 IIpoIccca B 061>eMe,
HCOGXOIII/IMOM JUIA BBINOJIHCHHUA JOJDKHOCTHBIX o0s13aHHOCTEN

Heo0OxomuMeie
3HAHUA

HOpMaTI/IBHBIe IIpaBOBBIC H JIOKAJIBHBIC HOPMATUBHBIC aKTbI B cq)epe MOYTOBOM CBs3H,
peraaMCHTHPYIONINE TPy10BYIO DCATCIIBHOCTD

TpeGoBaHHa OXpaHbI TPyJa B 0OBbeMe, HEOOXOMMMOM JIjisl BBINIONIHEHAS TPYIOBOH
GbyHKIAN

ITopsimok c6opa, XxpaHeHHs, 00pabOTKH MEPCOHATBHBIX JaHHBIX

HpaBHna JEeJIOBOT0 H KOPIIOPATHBHOI'O 3THKETA

CraHgapThl KITHEHTCKOTO CEpPBHCA U MOPAAOK 00cIy)XKUBaHHS MOJIb30BATENEH YCIYT
IIOYTOBOU CBA3H

TlepeueHn M XapakTepUCTHKH Tenerpa@HbIX yeiyr

MeTOomMKH OKa3aHMsl YCIIYT MOJB30BATENSM YCIYT IOYTOBOM CBS3H

IIpaBuna npreMa, Bpy4eHHs, nepeaadn, 00paboTKy 1 BBIIAYH B JOCTaBKY TEIETPaMM

CpeIlCTBa I/IH(i)OpMaTI/BaI_II/II/I NPOHU3BOJACTBCHHOIO IIponccca

[TpaBuia OCYIIECTBICHHS KaCCOBBIX OMepaluii

TexHonorus JOKYMCHTHPOBAHUA IIpDHCMA H BpYYCHHA TEJICTpaMM

Hpyrue

XapaKTEPHCTHKH

3.2.4. TpynoBas pyHKIHS

OcylnecTB/IEHHE IIOYTOBBIX NIEPEBOJIOB, YpoBeHb
HauMeHoBaHWe | BBIILIATA NEHCHI M MOCOOHH B 0OBEKTE Koz B/04.2 (monyposens) | 2
HIOYTOBOI CBS3U KBaIH(UKALIH
OHCXOXKICHHE 3aMMCTBOBaHO 3
Tpouc A OpHraHan X
TpyaoBo#t GyHKIMH OpHMTHHANIA
Kop opurunana PeructpalinoHHbIi HOMED
npopecCHOHATLHOTO
cTaHgapTa
Tpynoseie IMoaroroeka K mpueMy U BbIia4ye IOYTOBLIX IEPEBOJOB JCHEKHBIX CPE/ICTB, BBIILIATC

IeUCTBUSA

HCHCHﬁ, rocoOwuii 1 Jpyrux COMalibHbIX BBIILIAT B 00BeKTE IOYTOBOH CBA3H
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KoHCyIbTHpOBaHME KJIMEHTOB II0 IPHEMYy H BPYYCHHIO MOUYTOBBIX II€PEBOJIOB
JEHEXKHBIX CPEJICTB, BHIILIATE NIEHCHI H OCOOHI

W aentudukanms mojap30BaTenel yeIayr HOUYTOBOM CBA3H

HpneM TMOYTOBBIX IIEPEBOAOB HCHEKHBIX CPCICTB OT MOJIb30BaTENCH yciayr IOYTOBOM
CBA3HU

BrmonHenne IEHEXKHBIX onepaunﬁ IIpH OCYHMIECTBJICHHH MOYTOBRIX IICPCBOJIOB
JCHEXXHBIX CPEJCTB, BEIIIATHI HCHCHﬁ, rnocoouit u APYruX CONUAJILHEIX BLIINIAT

BLINOIHEHHE JOKYMEHTATLHOTO 0(hOPMIICHHS JCHEKHBIX OIEePalluii

BelmiaTa IOYTOBEIX IEPEBOJIOB JACHCKHBIX CPCACTB, HCHCHfI, rnmocoOuii u JAPYTHX
COIIMAJILHEBIX BBIIUIAT ITOJIB30BATEIIAM YCIIYT MOYTOBOH CBA3H

IToaroroBKka OTYETHOM [OTOKYMEHTAllMM IO pe3ylbTaraM IIpHEMa W BBIILIATHI
IIOYTOBEIX IIEPEBOJIOB ACHEKHBIX CPEJCTB, IEHCHH, MOCOOHH U JPYIHX COLMATBHBIX
BBIILIAT

IIpoBepka [aHHBIX OTHpaBHTENeH M Iodydarejedi Ha MPUYACTHOCTH K
SKCTPEMHUCTCKOM JEATENbHOCTH HIIM TEPPOPU3MY

Heo6xoauMeie
yMEHUs

OC}’IIICCTBJIHTB TEXHOJIOTUYECKHUE OIl€palu II0 NPUEMY IOCHEXHBIX CPCIACTB IJIA
BBIJIAYX IIOYTOBBIX IICPEBOOAOB, BBIILUIATHL HCHCPIﬁ, rnocooui u JPYrux COnUalbHbIX
BBIILIAT B OOBEKTE MOYTOBOM CBA3U

BBINONHATh TEXHOJIIOTHYECKHE OINEpallid, CBs3aHHBIE ¢ 00pabOTKOM JEHENKHBIX
CpeICTB

OC}’IIICCTBJISITB JOKYMEHTHPOBAHUE ITpUEeMa U niepeaain JCHCIKHBIX CpEaCTB

BBINONHATH TEXHOJIOTHYECKHE OIEPALlHH, CBSI3aHHBIE C IPUEMOM OT I0JIb30BaTeNeH
YCIyr TIOYTOBOH CBSsI3M MOYTOBBIX MEPEBOIOB JCHEKHBIX CPEACTB B 00BeKTe
HOYTOBOM CBS3H

BBIIOMHATh TEXHOJOTHYECKHME OMEpaldy, CBS3aHHBIE C BBILIATON IIOYTOBBIX
IIEPEBOJIOB JICHEKHBIX CPE/CTB, IIEHCHM, ITIOCOOUH W JAPYTHX COLHANIBHBIX BBILIAT

OCYHIECTBJISITB KOMMYHHKAILUIO C TOJb30BaTCIIMH yCIIyT MOYTOBOM CBSI3U

O6ecneunBaTh COXpaHHOCTh JCHEKHBIX CPEACTB H OTYCTHBIX JOKYMCHTOB B
COOTBCTCTBHH C TPYAOBBIMU 00SI3aHHOCTAMH

O6eceunBaTh 1€J0CTHOCTD IIPOM3BOACTBEHHOTO 000pY0BAHHS IIPH BHITOTHEHUU
TPYIOBO# GyHKIMM

I/IJICHTI/I(bI/II.II/IpOBaTB MOAAECIIBHEIE OOKYMEHTBI M  JICHE)KHBIC 3HAaKH IIpH
06CJ'IY)KI/IBaHI/II/I MOJIb30BaTENICH yciayr MOYTOBO# CBSA3H

HpI/IMeHﬂTB cpeAcTBa aBTOMaTH3alUuu IIPOU3BOACTBCHHOTO mponecca B OG'BeMe,
HE00X0IMMOM /71 BEIIOJIHEHUS JOKHOCTHBIX o0s3aHHOCTEN

HeoOxoauMeie
3HAHUA

HOpMaTI/IBHBIC IIpaBOBLIC H JIOKAIBHBIC HOPMATHBHBIC aKThI B C(I)epe MOYTOBOM CBA3M,
periaMeHTHPYIOINE TPYIOBYIO ICATCIIbHOCTD

HpaBI/IJIa npHeMa MOYTOBOTO IepeBoga ACHCKHBIX CPCCTB

HpaBHna BBIILIATEI IOYTOBOI'0 NEPCBOJA AICHEXKHBIX CPEJICTB

ITpaBuiia BBILIATHI HEHCHH, TTOCOOMH M IPYTHX COLHAIBHBIX BBIILIAT

Hepequb U XapaKTCPHCTHKH MOYTOBEIX IICPCBOJOB JACHCKHBIX CPCACTB

TpeGoBaHHus OXpaHBI TPyAa B 00BbeMe, HEOOXOAUMOM ISl BBIMOTHCHHUS TPYIOBOH
byHKIMU

ITopsaok c6opa, XpaHeHHus, 00pabOTKH NEPCOHATIbHBIX JAHHBIX

HpaBHna JEJIOBOT0 H KOPIIOPATUBHOI'0 3THUKCTA

CraHgapTsl KIIMEHTCKOTO CEPBUCA U MOPAIO0K 00CIy)XKHBaHHS TOJIL30BATENEH YCIYT
IOYTOBOH CBA3HU

MeTtoauku oka3zaHus YCIIYT IOJIB30BATCIBIM YCJIYT TOYTOBOM CBA3U

Texnonorus JOKYMCHTHPOBaHUA pa6OTLI C JCHC)KHBIMH CpeACTBaMHU

Cpeacrsa nH(pOpMaTH3aIMH IPOU3BOJICTBEHHOT'O Nporecca

ITpaBuia OCYIIECTBICHUS KACCOBBIX ONepanuii




Hpyrue

XapakTEPUCTUKH

3.2.5. TpyaoBas GpyHKIUSA

HaunMeHoBaHue

IIpoucxoxaeHue
TpyaoBoil QyHKIuM

TIpuem 1iatexeil B aApec TPETHHX JIUL B YposeHb

00BEKTE MOYTOBOM CBI3H Kox | B/05.2 (moxypoBeHs) 2
KBaH(pUKALHN

X 3anMCTBOBaHO U3

Opurusan
OpUTHHAJA

Kon opurunana PeructpaumoHHBIH HOMEP
mpohecCHOHAIBHOTO
CTaHAapTa

Tpynosrie
JEHCTBUA

KOHC}’J’IBTI/IpOBaHI/Ie KIIMCHTOB O ITOPAAKE IJIaTeXEH B aapec TPETHUX JINI

BrimonHeHue JEHESKHBIX onepaunﬁ IIpHA IIpUEME IIaTexxe B aJpec TPEThUX JINI

BrIoNHEeHHE JOKyMEHTAIBHOTO 0QOpMIICHHS IEHEXKHBIX OTepaliui

IToaroroBka OTYETHOMI JOKYMEHTAIMH II0 pe3yJIbTaTaM IIpHeMa IUIaTeKENH B aapec
TPCTHUX JIAL B 00BEKTE IMOUYTOBOM CBA3H

Heo6xonuMele
yMEHHUS

BBINONEATh TEXHOJIOTHUECKHE OIEpallMd, CBS3aHHBIE C IOJNOTOBKOW K NpHEMY
[UIaTEXeEN B aJipec TPETHHUX JIUL]

BrImoHATh TEXHOJIOTHYECKHAE Oll€pallii, CBA3aHHBIC C IPHEMOM IUIaTCKEN B aapec
TPCTHUX JIMIT

OC}’IIICCTBJ’DITB JOKYMCHTHPOBaAHHC IIpHEMA IUIaTEXKEH B aJpecC TPEThUX JIHNII

OCyH.[eCTBJIHTB KOMMYHHKAaIUIO ¢ KIINCHTAMH

O06ecnevunBaTh COXpaHHOCTh JACHEXHBIX CPCACTB H OTYCTHBIX JOKYMCHTOB B
COOTBETCTBHH ¢ TPYAOBLIMH 00S13aHHOCTAMH

O6ecneunBaTh IEIOCTHOCTh MPOH3BOACTBEHHOTO 000PYIOBaHHUS MPH BBHINOIHECHHH
TPYIOBOH QyHKIMH

I/IHCHTI/I(l)I/IIII/IPOBaTB HoAJeIbLHBIE JOKYMCHTHI ¥ JCHCKHBIC 3HAKH

HpI/IMCHHTL cpeacTBa aBTOMaTH3allMM OpOU3BOJICTBEHHOIO IIponccca B 06’BCMG,
HGO6XOI[I/IMOM JUIA BRIIIOJIHEHHUA JOJDKHOCTHBIX 00s13aHHOCTEH

HeobxoamMpie
3HAHUS

HOpMaTPIBHBIe MIPaBOBLIC H JIOKAJILHBIC HOpPMaTHBHBIE aKTHI B C(bepe MOYTOBO# CBA3H,
periiaMCHTHPYIOIIHNE TPYTOBYIO OEATCIIBHOCTD

IIpaBmiia preMa IIaTeXeH B apec TPEThUX JIHIL

TpeGopanus oXpaHbl Tpyda B 00beMe, HEOOXONUMOM UL BHIIONHEHHUS TPy OBOH
GyHKIHH

Ilopsagok c6opa, XpaHeHHs, 00pabOTKH MEPCOHAIBHBIX JAHHBIX B o0beMe,
HeoOXOAMMOM I BEIIOJIHEHHS JOJDKHOCTHBIX 0043aHHOCTEH

HpaBnna JENOBOT0 H KOPIOPATUBHOI'O 3THKCTA

CrangapThl KIMEHTCKOIO CEPBHCA U MOPAAOK 00CIy)XHBaHHS T10JIb30BATENICH YCIYT
MOYTOBOY CBA3U

TexHOJOTHs JOKYMEHTHPOBAHHUS PabOTHI C ICHEXHBIMH CPEACTBAMH

Cpe,ucma I/IH(I)OpMaTI/ISaI.II/II/I IIPOU3BOJACTBCHHOTO IIpOiecCa

l'[epeqenb 1 XapaKTCPUCTHKH IJ1aTexe B aapecC TPEThUX JIHLI

MeToauKu oKa3aHus ycCIyr KIueHTaM

HpaBI/IJIa OCYIICCTBJICHUS KaCCOBBIX onepaunﬁ

Jpyrue
XapaKTEePUCTHKA
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3.2.6. Tpynosas ¢pynkuus

Peausanus TOBapOB HAPOIHOTO YpoBeHs
HauMeHoBaHKE | orpefenns B 06beKTe IOYTOBOH CBS3H Kon | B/06.2 | (nomyposens) 2
KBanu(pUKaLUN
Mpowxomene | opmmn x| Jmiemonmio
Kon opurunana PeructpaunoHHEIH HOMEp
nmpotgeccHoHaATEHOTO
cTaHzapTa
Tpynossie TMoaroroBka K peajn3alliid TOBApOB HAPOJHOTO NOTpeOIeHHs
JIeHCTBUS KoHCyIbTHpPOBaHKHE KIHEHTOB [0 TOBapaM HapOAHOIO MOTPeOJIeHHs], pealu3yeMbIM
00BEKTOM MOYTOBOM CBSI3H
JleMOHCTpAIHs KJIMEHTaM TOBApOB HApPOJHOTO MOTPEOICHHUS
IMpoaaa KIIMEHTaM TOBAPOB HAPOJHOIO MOTPeOICHHS
[ToaroToBKka OTYETHOM JOKYMEHTAI[MH IO pe3yibTaTaM pealn3allid TOBapoB
HapOJHOTO MOTpedJIeHUs
BroinonHeHHe [EHEKHBIX OIEpaldii TpW peanu3alud TOBapoB HApPOAHOIO
notpebieHus
BrimosiHeHHE JOKYMEHTAILHOTO 0GOpMIIEHHS JEHEKHBIX OIepalyi
Heo6xonuMble | BEIIOIHATL TEXHOIOTHYCCKUE ONEpallUH, CBA3aHHBIE C IPUEMOM TOBAapoOB
yMEHHUS HaApOJHOTO MOTpedIeHus AN JaIbHEHIIEH pean3alyu
OcyIlecTBIAT JAOKYMEHTHPOBAaHUE IpHEMa M pEaIN3alMM TOBAPOB HAPOIHOIO
noTpebiieHus
BBIIONHATE TEXHOJIOTHYECKHE ONEpallii, CBA3aHHBIE C pealM3alyedl TOBapoB
HAapoOAHOTO MOTPeONeHUs
OcymecTBIATE KOMMYHHKAIHUIO C KIHEHTAMH
ObecneunBaTh COXPAHHOCTh JEHEXHBIX CPEACTB, MAaTCpHANIBHBIX IIEHHOCTEH M
OTUYETHBIX JJOKYMEHTOB B COOTBETCTBHH C TPYAOBBIMH O0S3aHHOCTAMH
OO6ecnieunBaTh LEITOCTHOCT MPOU3BOACTBEHHOIO 000PYy/I0BaHHA IIPH BBIIOJTHEHUH
TPYJIOBO# (QPYHKINH
W ieHTHGHUIMPOBATh O UIENbHBIE JOKYMEHTBI H IEHEXHBIC 3HAKH
TIpuMeHSTh CpeICTBAa ABTOMAaTH3alMH IIPOM3BOACTBEHHOrO Ipolecca B 00beMe,
HE0OXOIMMOM JIIs BEIIOJTHEHHS HOJDKHOCTHBIX 00g3aHHOCTEH
Heo6xonumble | HopMaTHBHBIE IPaBOBEIE U TOKAIbHBIE HOPMAaTHBHBIE aKThI B Cepe IIOYTOBOM CBSI3H,
3HAHUS periaMeHTHPYIOIIe TPYAOBYIO NESTENLHOCTD

[IpaBuiia mpremMa TOBApOB HAPOIHOTO NOTpeGIIeHHs B O0BEKTE MOYTOBOM CBS3H JULL
JanbHEHIIeH peanu3aluun

Texnonorus pean3ali TOBapoB HApOJHOTI O I'IOTpe6JIeHI/ISI

HpaBIma IIPOoJaXXH TOBApOB HApOOHOT'O HOTpCGJIeHI/ISI

HepequL B XapakTCpUCTHKHA TOBAapOB HApPOIHOIO HOTpe6JIeHI/I}I, peaAIU3yCMBIX
00BEKTOM MOYTOROM CBSI3U

TpeGoBanus oxpaHbl TpyZa B oObeMe, HEOOXOAMMOM JUIA BBINOJIHEHHS TPYAOBOM
dyHKIMH

Iopsnok c6opa, XxpaHeHHs, 06pabOTKK NEPCOHANBHBIX JaHHBIX

HpaBI/IJIa JEJIOBOro U KOpPIOPAaTUBHOI'O 3THKCTA

CranapThl KJIMEHTCKOTO CEPBHCA H MOPAIOK o6CITy)XuBaHH T0JIb30BATENEH YCIyr
MOYTOBOH CBSI3H

MeToauKu poIakil TOBApOB KIIMEHTaM

TexHonorus JOKYMCHTHPOBAHU A paGOTI)I C JCHC)KHBIMH CpEACTBaMU
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Cpencrsa nHMOpMaTH3aHMH IPOU3BOJICTBEHHOIO IIpoLiecca

Hpyrue
XapaKTEPHCTHKH

3.2.7. TpynaoBas GpyHKUHs

OxkaszaHue JONOJIHHTENBHBIX H COLUATIBHO YposeHb

HauMeHOBAHHE | syaupMEIX yCIyT B 0GBEKTE IOYTOBOM CBS3H Kon | B/07.2 | (nomypoeetis) 2

kBa(QUKaLIH

[TponcxoxaeHune
TPyZAOBO# YHKLIHHI

X 3anMMCTBOBAHO M3

OpuruHan
OpHTHHANA

Kon opurunana PeructpaunoHHbI HOMEp
npo¢eCCHOHATTEHOTO
cTaHaapTa

Tpynoseie
HeACTBUA

KOHCYJ'II:TI/IPOBaHI/Ie KJIMEHTOB II0 IIEPEYHIO, XapaKTEPUCTHKaM, YCIIOBHAM H IIOPAIKY
OKa3aHHA JONMOJIHUTENBHBIX H COITHAJIBHO 3HAYUMBIX YCJIYT 00BbEKTA IMOYTOBOM CBA3HU

OxkaszaHne JOIIOJTHUTENBHBIX ¥ COLIHANBLHO 3HAYNMBbIX YCIyT 00BEKTa IIOYTOBOH CBSI3H
B 00BEKTE ITOYTOBOM CBSI3H

HOlIl"OTOBKa OTUYETHOM JOKYMCHTAIIMH II0 pe3ylbTaTaM OKa3aHH:A JOITOJIHUTCIIBHBIX
" COMAJIbHO 3HAYNMBIX YCIIYT 00BEKTa MOYTOBOH CBAI3U

Brinonaenne JACHC)KHBIX onepannﬁ, IIPOU3BOAUMBIX npu OKa3saHHUHu
JOMOJTHHUTENBHBIX U COLHAJIBHO 3HAYMMEIX YCIIYI'

Brinonnenne JOKYMCHTaJIBHOT'O 0(1)opMJ1er1;1 JACHCIKHBIX onepauni'l, ITPOU3BOJUMBIX
IIpH OCYIIECTBICHUN JTOJDKHOCTHBIX o0s3aHHOCTEN

HeobxonuMsie
YMEHHUS

BEITOIHATE TEXHONOTHYECKHE ONEpallUH, CBA3AHHBIC C OKa3aHUEM JONOJHUTEIBHBIX
A COLUATIBHO 3HAYUMBIX YCIIYT' 00BeKTa OYTOBOM CBSI3H

OCYH.IGCTBJ’DITB KOMMYHHKaIINIO ¢ KIIMCHTAMH

O6ecneunBaTh COXpPaHHOCTE JE€HEXKHBIX CPCICTB, MaTepHaJIbHBIX HCHHOCTCﬁ Hu
OTYETHRIX TOKYMCHTOB B COOTBECTCTBHH C TPYNOBBIMH 00s3aHHOCTAMHA

O6Gecre4nBaTh IETOCTHOCTH IPOU3BOJCTBEHHOIO 000pYAOBaHUA HPH BBIIOJHEHUH
TPyJOBO¥ QyHKIUH

W aeHTHOHUIMPOBATE MO/IEIIbHBIE JOKYMEHTHI M ICHE)KHBIC 3HAKH

OCYIIIECTBJISITI:- JOKYMCHTUPOBAHHE pEATH3alHN JIOTIOJIHUTEIIbHBIX H COIHAJIBHO
3HAYMMBIX YCIYT 00BEKTa IIOYTOBOM CBA3H

HpI/IMeHSITL cpencTBa aBTOMarv3aluy IIPOU3BOACTBCHHOIO nponoecca B 06’BCMC,
HGO6X0,III/IMOM JUIA BBIIIOJIHEHNUA JOJKHOCTHBIX o0s3aHHOCTEN

HeobxoauMele
3HAHHUA

HOpMaTI/IBHI:IC IIpaBOBBIC H JIOKAJIBHBEIC HOPMATHBHBIC AaKThbI B C(bepe TIOYTOBOM CBsA3U,
pernaMCHTHPYIOUIUE TPYJI0BY1O JEeATCIIBHOCTD

IlpaBuia OKa3aHHS MAOMOJHMTENBHBIX M COLHAIBHO 3HAYMMBIX YCIyT 00BEKTA
HOYTOBOU CBA3H

HepequL U XApaKTCPHUCTUKH IOIOJHHTCIBHBIX M COIIMAJIBHO 3HAYHUMBIX YCJIYT,
PeaATN3yCMBbIX 00BEKTOM IOYTOBOM CBSI3U

MeToauKku OKa3aHWs JONMOJHHUTEIIFHLIX H COAATIBHO 3HAUYNMMBIX yCiayr

TpeGoBaHus OXPaHBI Tpysa B 00BbeMe, HEOOXOMMMOM UL BBIIOIHEHHA TPYIOBOH
byHKIOUH

TTopsiox cOopa, XpaHeHHs, 00paGOTKH NEPCOHATBHBIX JaHHBIX

HpaBPIJIa JIeJIOBOTO U KOPIIOPAaTUBHOI'O 3THKCTa

TexHonorus JOKYMCHTHPOBAHUA pa60TBI C JCHEXHBIMH CPEIACTBAMH

CpezctBa HHGOpMaTH3AIMH IIPOU3BOACTBEHHOr0 Ipoliecca
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CranzapThl KIIMEHTCKOTO CEpBHCA H MOPANOK 0OCITyKMBAHHS IIOIB30BaTENeH yCIIyr
IIOYTOBOI CBI3H

IIpaBuiia ocylecTBIEHHS KAaCCOBBIX onepanuit

Hpyrue -

XapaKTEPUCTHKH

3.3. O6o0mennas TpyaoBas GyHKIHA

OnepatuBHOE aBJicHHE 00BEKTOM OYTOBOH BEHb
HaumeHoBaHue P yrp Kox C Ypose 4
CBSA3H KBaTH(UKaLuK
IIpoucxoxnenue
.. ., 3auMCTBOBAHO U3
00001eHHOH TPy AOBO Opurusain X
OpHTHHAJA
[ingiinivid
Kon opurvnaina PernctpannoHHbI HOMEp
npoeCCHOHANBHOTO
cTaHAapTa

Bo3MoXXHEIE
HauMCHOBaHHUS
JOIDKHOCTEH,
npodeccuii

3aMecTUTENb HAYAIbHUKA OTAEICHUS IOYTOBOM CBA3H

3aMecTHTEND HaYaIbHUKA OTAEJICHHS IOYTOBOI CBsI3M 1-ro Kiacca
3aMecTHTEIs HaYaIbHUKA OT/IENIEHHS] IOYTOBOM CBS3M 2-TO Kiacca
3aMecTUTENs HaYaIbHUKA OTCNICHHS MOYTOBOM CBSA3M 3-TO Kiacca
3aMecTHTENs HaYaIBHHKA OT/IEJIEHHS TOYTOBOH cBsi3H | xareropuu
o0CTy KUBaHHS

3aMecTHTENh HaYaIbHUKA OT/IeNIeHHs Mo4TOBO# cBs3H Il kateropun
o0CTy KUBaHHUS

3aMecTHTeh HadyalbHUKA OTACTIeHUs mouToBo# cBs3H III kareropun
o0cCiTyXuBaHuA

3aMecTUTENb HAaYallbHUKA OT/AEIeH! MOYTOBOM cBs3u IV kateropun
obcmyxuBaHUs

HavanpHuK oT/IeJIeHHS IOYTOBOU CBA3H

HauanpHuk oT/IeIeHUs TOYTOBO# CBA3M 1-ro Kiracca

HauanbHEK OT/IE/IEHUSA IOYTOBOM CBSA3M 2-TO Kilacca

HayansHuk oT/ieJIeHHs IOYTOBOM CBA3M 3-TO Kiacca

HauanbHMK OT/IEIEHHUs IOYTOBOH CBA3M 4-T0 Kilacca

HavanpHHK OTAEICHHUS TOYTOBOM CBA3HM 5-TO Kiacca

HauanpHHK OTJ€IEHHS MOYTOBOM cBs3M | kateropuu oOcIy KHBaHKs
HauanpHHK OoTHENeHHs MOYTOBO cBsi3u 11 kareropuu oOcTyKuBaHUS
HauanpHUK oToeneHus mouroBoi casu III kaTeropum obcayXxuBaHUA
HauansHUK OTAENeHHs ToYTOBOM cBsa3u [V kaTeropuu obcyXxuBaHHA
HavanpHKK mepeABHKHOTO OTAEIECHHS TOYTOBOM CBA3H

HavansHHK MOOMIIBHOM TPYIIEI

TpebGoBauus K
o0pa3oBaHHIO U

Cpennee npodeccHoHaIbHOE 00pa3oBaHKe — IPOrPaMMBbI IIOJTOTOBKH
CIICIIMATNCTOB CPESTHETO 3BEHA

00y4eHHUIO
Tpebopanus k onbity | He MeHee 1miecTd MecsleB B cepe MOYTOBOMH CBs3H MO0 HEe MEHEE OTHOTO
IPAKTHYECKOM paGoThl | roja B ciepe cepBHCa C ONBITOM YIPABJICHHUS Y€JI0BEUECKIMHU PECypcaMu

Oco0ble ycloBUs
Jiolycka K pabote

He momoxe 18 et

Hpyrue

XapaKTEPUCTHKH

Kiacc gomxHocTH onpeacIICTC KilaCCOM 00BeKTa MOYTOBOI CBA3H




24

PexoMeHyeTcs TOTIOMHUTENbHOE MpodecCHOHANBHOE 00pa3oBaHKE —
IpOrpaMMbI MOBBINIEHHS KBATM(UKALNK HE PeXe 0JJHOTO pasa B IIATH JIET
Jlist HenipoduibHOrO 00pa3oBaHUA PEKOMEHYETCS JOTIOHUTEBHOE
npodeccHoHaIbHOE 00pa3oBaHKe — IPOrpaMMBbI IPOQECCHOHAIBHOM
TEPENOATOTOBKH 110 POPHIIIO IEATEIHHOCTH

JIOIOTHUTEILHBIE XapaKTEPUCTHUKHI

HaumeHoBanue Kox HaumenoBanue 6a30Boii IpyIIIbI, JOJDKHOCTH (Ipodeccun) unu
JOKYMEHTa CHEeHANBHOCTH
OK3 1349 PykoBoauTesu cyx0 B cepe COUUANBHBIX YCIIYT, HE BXOS]INHE B
JPYTHEe TPYIIIHI
OKCO 2.11.02.12 | Ilo4uroBas cBs3b

3.3.1. Tpynosas ¢pyHkuus

HanmeHoBaHue

Opranu3zanus padoTsl 06beKTa MOYTOBOH CBA3H

VYpoBeHb
(IoxypoBEHE) 4
KBaIM(pUKAIAN

Koa| C/01.4

IIpoucxoxaenue
TpyAoBO# GyHKUHH

3anMCTBOBaHO H3
OpUTHHANa

X

Opurunan

Kon opurunana PernctpaunoHHEIH HOMEp
nipogeccrnoHaIFHOTO

cTaHIapTa

Tpyznosbie
JgercTBUA

BrisBieare HEOOXOOMMOCTH HCIPABICHHS COCTOSHHSA IIOMEIIEHHS O0OBeKTa
IIOYTOBOM CBSA3H, YKOMILIEKTOBaHUS HEOOXOAUMBIMH MaTepHaIbHEIMH PECYPCAMH U
CpelCcTBaMHu TpyJa

OpI‘aHI/ISaIII/ISI BPYYCHHA ITOYTOBBIX OTl'IpaBJ'IeHI/Iﬁ K BBIIUIATBI ACHEXKHBIX CPEACTB
l'IOTpe6I/ITeJ'L$IM B OTACJICHUR MOYTOBOH CBS3H U IO aapeCcy JOCTABKU

Opranmsanuss 0OECIE€YEHHsT COXPAHHOCTH MATEPHANBHBIX IIEHHOCTEH 0OBeKTa
IIOYTOBOM CBA3H M ACHEXHBIX CPEACTB, B TOM YHCIIE IIEPSJAHHBIX B JJOCTABKY

Opranu3anus mpueMa HOYTOBBIX OTIPABICHUH U JEHEXHBIX CPEACTB OT KJIMEHTOB B
paMKax OKa3aHUs YCIyT

Opranmauna IIpoJaxu TOBApOB HAPOIAHOTO HOTpe6JIeHI/I$I H IIPpCOOCTaBJICHUS
JONMOIHUTCIBHBIX YCIIYT

Oprauuzaius 06pabOTKM IIOYTOBBIX OTHPABIEHHH B 00BEKTE IIOYTOBOM CBSI3H

Brimosnenne onepaunﬁ 110 MHKaCCHPOBaAHHUIO JCHCKHBIX CPECTB

OpraHnsauuﬂ KaCCOBBIX onepaunﬁ

Pabota c o6palieHusIMHU KINEHTOB

Heo0OxoauMeie
yMEHUS

HJIaHI/IPOBaTB JCATCIBHOCTD 00BbCKTa IMOYTOBOH
O6CJIy>KI/IBaHI/IH KIINCHTOB

CBsI3H TIpH OpraHu3alin

OHpCI[CHHTB ONTHMAJIBLHBIE CIOCOOBI BBINOJHEHHUS pa60T B COOTBCTCTBHH C
HOPMAaTHBHBIMH IIpaBOBbIMU n JJOKaJIbHBIMH HOpPMaTHBHBIMHU aKTaMu,
PEriIaMCHTHPYIOIUMH JE€ATCIbHOCTD 00BEKTA ITOYTOBOM CBI3M

OCyIIECTBISITh KOPPEKTHUPYIOIHE ACHCTBHA B Cilydyae HEYAOBICTBOPHTEIHHOIO
(GYHKIIMOHNPOBAHU 00BEKTA IIOUTOBOM CBS3H

AHaJII/I3I/Ip0BaTB Ka1€CTBO O6CJ'Iy)KI/IBaHI/I$I KIIMEHTOB

O(i)OpMJISITB JOKYMCHTAIIMIO IO OpraHu3anvy ACATCIIbHOCTH 00beKTa IIOYTOBOM

CBJ3H
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O6ecreunBaTh COXPaHHOCTh U CBOEBPEMEHHOE /IBIXKCHHE MOYTOBBIX OTIIPABJICHUH,
MaTepHabHBIX IIEHHOCTEH, JEHEKHBIX CPEICTB MpH ¢byHKIHOHMpPOBaHAH 00BEKTa
TIIOYTOBOMH CBSI3H

ObecneynBaTh LEIOCTHOCTD IIPOU3BOACTBEHHOIO 000pYIOBaHHs IIPH BBIIOJIHEHHH
TPYAOBOM (hYHKIIMU

HpI/IMeHHTB MCTOJUKH OpraHu3anyl KaCCOBBIX onepaunﬁ

HpI/IMeH}ITI) TIOPAAOK MHKACCUPOBaHUA NCHEXHBIX CPCICTB

HpI/IMeHSITB cpeAcTBa aBTOMAaTH3alMA IPOM3BOACTBEHHOIO IIpoHecca B 06’LCMG,
He00X0I|UMOM J1j151 BEITOJIHEHUS JOJDKHOCTHBIX obs3aHHOCTEH

OCyIIeCTBIATS KOMMYHHMKALMIO C KIHEHTaMM, paOOTHHKaMH OOBEKTa IOYTOBOH
CBSA3M M IPYTUX MOJApa3leleHUH OpraHu3aluu

BLISBIATH HEJAOCTATKM MOMELICHHS OTAENCHHS MOYTOBOH CBA3M M CPEACTB TPyJa
pabOTHHUKOB

HeobxoauMele
3HAHUS

HOpMaTI/IBHI:»Ie IIpaBOBBIC AaKThI B cq)epe MMOYTOBOM CBA3H, PCIIIaMCHTHPYIOIIUC
JACATCIBbHOCTD 00BEKTA MOYTOBOM CBA3H

ITpaBuiia OCYIIECTBIICHHS KaCCOBBIX ONEpalMid

I'[paBHna IIPpEAOCTABICHUS YCIIYyTr IMOYTOBOM CBSI3H, JOIIOJIHUTCIIBHBEIX YCIYT,
pean3auuy TOBapoB HApOAHOTO l'IOTpe6J'IeHI/ISI

CranapThl KJIIMEHTCKOTO CEPBHCA H MOPSJIOK o0cITy>)KuBaHMs T0b30BaTENER YCIyr
MMOYTOBOM CBSI3H

HpaBmIa IpEeAOCTABJICHUA YCIIYT 00BEKTOM IOYTOBOM CBA3H

Metoauku IpoaaXHu TOBApPOB H YCIIYT

IIpaBuna paGoTHI ¢ JOKyMeHTaIuel, ohopMisieMoit B mporiecce QyHKIMOHAPOBAHUS
00BEKTa ITOYTOBOH CBA3H

ITpasusia paboTHI C IOYTOBBIMH OTIPABJICHUAMH

HpaBI/IJIa pa60TBI C JICHEeXKHBIMH CPCACTBAMHU H MAaTCpUaATIbHBIMHU NCHHOCTAMHA

HpaBqua MOJAITUCKH Ha NEPHOIUYECKHUC ITCYATHBIC U3JaHNs

TpeGoBanua K OpraHM3aldM MPOU3BOACTBEHHBIX MNPOHECCOB OOBEKTA IMOYTOBOM
CBSI3U

[IpaBmia opranu3anuu TpyAa B 06beMe, HeoOXOMMMOM /I BBIMOITHEHHS TPYJOBOH
dyHKIIH

Tpe6oBanua oxpaHsl TpyZAa B o6beMe, HEOOXOIMMOM JIsl BEINOJIHEHUS TPYJOBOM
(GYHKIMH

OcHOBBI pabOTHI C IEPCOHANBHBIMH JTaHHBIMH

HpaBPIJIa JACIIOBOIO 3THUKETA

BI/II[I)I, NpeAHASHAYCHHE, TOPANOK XpaHCHHA 1 HCIIOJIb30BaHUA HMEHHBIX Bellei

CpCIICTBa apToMaTu3anuy NPOU3BOJACTBEHHOIO IIponecca

Hpyrue

XapaKTEPUCTHKH

3.3.2. Tpynosas pyHKuus

KonTpoib paboTsl 00beKTa MOYTOBOM CBI3H Vposerb
HauMmeHoBaH1e Kog | C/02.4 | (momypoBeHb) 4
KBaTA(pUKaLA
l'[poncxov)KneHne Opurusar X 3anuMCTBOBAHO M3
TpyAoBo# GyHKIUK OpHI'HHaNa
Kon opurunana PeructpaiiyoHHBIH HOMED
npodecCHOHATILHOTO

cTaHaapTa
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Tpynosbie
JlelcTBUsA

KOHTpOJ'IB BpY4YCHHsA ITOYTOBBIX OTHpaBJIeHI/Iﬁ H BBIIJIATBI ACHCKHBIX CpPEICTB
KJIMEHTaM B 00bEKTE MMOYTOBOM CBS3H M 110 aapeCy JOCTaBKH

KOHTpOJ'IB COXpaHHOCTH NCHCKHEIX CPECTB, MATCPUAIIbHBIX LIEHHOCTEH M MOYTOBBIX
OTHpaBHeHHﬁ, NEPEIAAHHLIX B JOCTABKY U HAXO/UIIINXCS B 00BEKTE MOYTOBOH CBI3H

KOHTpOJIL IIpucMa IMOYTOBBIX OTHpaBJ'IeHI/Iﬁ N JCHC)KHBIX CPEACTB OT KJINEHTOB

KoHTpons MpoAaXd TOBAapOB HAPOJHOTO TMOTpeONEHHMA M  IIPEJOCTaBIICHUS
JOTOJTHUTEJIBHBIX YCIYT

KoHTtpo:s 00paboTKi MOYTOBBIX OTIIPaBIeHUH B 00BEKTE MOYTOBOH CBA3H

Vuer TOBAapHO-MaTCpraJIbHbIX H HHBIX IICHHOCTCﬁ, ITOYTOBBIX OTHpaBHeHHﬁ,
JCHCXKHEBIX CPEIACTB

KonTpois 1 ydeT xaccoBBIX olepalyi

dopmupoBanue IOKyMeHTaIuH, odopmisieMoll B mpolecce (GYHKIHOHAPOBAHHS
00BEKTa MMOYTOBOU CBS3H

HeobxoauMeie
yMEHHUS

KOHTpOJ'IHpOBaTB JACATCIIbBHOCTD 00BeKTa MOYTOBOH CBSI3H IIpA OpraHvu3anyu pa60T
110 06CJIY)KI/IBaHI/IIO KJIMCHTOB

BLIOMpaTh ONTHMA&NBHBIE CIOCOOBI KOHTpONsA paboT B  COOTBETCTBHH C
HOPMATUBHBHIMH ~ IPABOBHIMH W JIOKaJbHBIMH  HOPMATHBHBIMH  aKTaMH,
peraMeHTHPYIOIMMH NeITENbHOCTh 00BEKTa II0YTOBOM CBA3H

OdopMIIATh IOKYMEHTALMIO IO pe3yJbTaTaM JEATeNbHOCTH OOBEeKTa II0YTOBOH
CBSI3U

OcymecTBiATh MOATOTOBKY OTYETOB O peE3ylIbTaTax JACATEIbHOCTH 00BeKTa
TIOYTOBOU CBA3H

O6ecrieynBaTh COXpPAaHHOCTb U CBOEBPEMEHHOE JBIIKCHHUE ITOYTOBELIX OTIPABJICHHH,
MaTepHAJILHBIX IIEHHOCTEH, JEHEXHBIX CPEJICTB IpH (GYHKUIHOHHPOBaHHN OOBEKTa
IOYTOBOH CBSI3H

ObecneunBaTh LEIOCTHOCTh MPOU3BOACTBEHHOTO 000pY/I0BaHHA NPH BBIIOJHEHUH
TPY10BO# (DYHKINH

HpI/IMeHﬂTB CpeICcTBa aBTOMAaTH3allMU IMPOU3BOACTBEHHOTO IIpOIIECCa B 06’BCMC,
HCO6XOI[I/IMOM JJI1 BBINNOJTHECHUSA JOJDKHOCTHEIX o0s13aHHOCTEH

OCYIIICCTBJISITI) KOMMYHHKAIIAIO ¢ KIIHCHTaMH, pa60THI/IKaMI/I 00BbEKTa MOYTOBOM
CBJI3H U IPYTHX nozxpa:meneﬂnﬁ OpraHu3aliii

Heob6xonuMmele
3HAHUA

HopmaruBHble TpaBOBble aKkTHl B cdepe MOYTOBOH CBA3M, perIaMeHTHPYIOIIHe
JEATENHHOCTE OOBEKTA MOUYTOBOM CBA3H

[IpaBuia OCYIIECTBICHHS KAacCOBBIX ONEpalMi M HHKAaCCHPOBAHHA [CHEXHBIX
CpeICTB

HpaBHJIa peaoCTaBICHUA YyCIyr IOYTOBOH CBSI3H, MNOIOJHUTEIBHBIX YCIIYT,
pealr3allii TOBApPOB HAPOJHOI'0O IIOTpe6J'IeHI/I$I

CraHaapThl KJIIMEHTCKOTO CEPBHCA H MOPSIOK o0CITy)XuBaHMs TI0JIb30BATENEH YCIyr
MOYTOBOM CBSI3H

ITpaBmiia npegocTaBieHns YCIYT 00bEKTOM IIOYTOBO# CBS3H

MeToauKu IpoJaXkd TOBApOB U yCJIYT Ha 6a3e 00beKTa IOYTOBOM CBA3M

IIpaBuia pa6oTe! ¢ HOKymeHTanuel, opopmisieMolt B mponecce GyHKIMOHAPOBAHAS
00BEKTA IOYTOBOM CBS3H

HpaBnna pa6OTBI C MOYTOBBIMH OTIPABJICHUIMU

HpaBmIa pa60TbI C JEHE)KHBIMH CpeACTBAMH N MaTEpPHAIbHBIMH NEHHOCTIMH

HpaBI/IJIa MOAINHCKH Ha NCPHUOANYECCKHUC ITCYATHLIC H3TaHNA

Tpe60BaHI/L$I K oOpraHm3aiiy IIPOHU3BOACTBCHHLIX IIPOLICCCOB 0o0beKTa ITOUTOBOM
CBA3H

IIpaBuna opranu3auuu Tpyaa B o6beMe, HeoOXOUMOM IUIsl BBIIOJHEHHS TPYIOBOK
dyHKIMH
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TpeboBanus oxpaHbI TpyJa B 06beMe, HEOOXOMMMOM Ui BBINIOJHEHHUs TPYIOBOM
byHKIMH

OcHOBHI pabOTHI ¢ HEPCOHAJLHBIMA JAHHBIMH

HpaBpma JEJIOBOr0 M KOPIOPATUBHOT'O 3THKCTA

ITpuemb1 00CTy)KHBaHUS KIHEHTOB

BI/II[BI, NpeaHa3sHAYCHUE, TOPAI0K XpaHCHNUS H HCIIOIb30BAHHA MMEHHBIX BelIeH

Cpe,ucma aBTOMaTH3alllU [IPOU3BOJCTBCHHOIO IIpoecca

Tipyrue :
XapaKTCPUCTHKH

3.3.3. TpyaoBas pyHKuus

HaumeHoBaHKe CBSI3H

PyKkOBOACTBO EPCOHANIOM OOBEKTA MMOYTOBOM YposeHb

Kon | C/02.4 | (momypoBers) 4
KBaTA(DUKALAT

IIpoucxoxaenue
TpyaoBoi ¢pyHKUNH

X 3aMCTBOBAaHO U3

Opurunan
OpHI'MHANA

Ko opurunana PerncrpaumoHHbIH HOMED
npotgeccHoHATEHOTO
cTaHjapra

Tpynoseie
JEHACTBHS

ObecnieucHne cobmoeHns paboTHUKaMHU 0OBEKTa TIOYTOBOH CBA3M TPYIOBOH U
MPOU3BOICTBEHHOH IVCLIMILIMHEIL

ObecnedeHie peXxuMa TPY/Ia U OTAbIXa pabOTHHKOB 00BEKTA IIOYTOBOM CBA3M

O6ecrieyeHHe BBHIMOMHEHHMS IUIAHOBBIX IIOKasareleil paOoTHHKaMH OOBEKTa
MOYTOBOM CBSI3H

KOHTpOJ'IL IIPUMCHECHHS CTAHAAPTOB 06CJ'I}’)KI/IB3HI/ISI KIIMCHTOB

Ananranus pabOTHUKOB 00BEKTa [IOYTOBOM CBSI3H

O6ecneuenne 00yueHUs] paOOTHUKOB 00BEKTa OYTOBOM CBSI3H

IIpoBejieHre HHCTPYKTaXKed 10 6€301acHOCTH U OXpaHe TpyJAa

O3HakoMyieHHE paOOTHHKOB OOBEKTa IIOYTOBOM CBA3M C HOPMATHBHBIMH
NIPaBOBHIMH M JIOKATBHBIMM HOPMATHBHBIMH aKTaMM, HEOOXOMMMBIMH JUIA
BBINOJIHEHHS TPYAOBHIX QYHKIMH

JoxyMeHTaIbHOe HHGDOPMHPOBAaHHE PYKOBOAHMTENSA OOBEKTA MOYTOBOU CBS3H O
COCTOSIHUH JOCTABOYHOI'O YYIacTKa M O HOBBIX ajlpecax Ha JOCTaBOYHOM y4acTKe
(CIaHHBIX B 9KCIUTyaTallHIO IOMax)

HeobxoauMere
YMEHHUS

OCyIIeCTBIAT, KOMMYHHKALHMIO C KIHEHTaMH, pabOTHHKAaMH 00BeKTa M0YTOBOM
CBS3M M APYTHUX MOIpa3ecHUH OpraHu3alin

BeUIBIATH M JOKYMEHTHPOBATh HAPyUICHHA TPYAOBOH M IIPOU3BOJACTBCHHOH
JUCHATLTHHEI

OueHnBaTh yCIOBHS TpyAa PaGOTHMKOB O0BEKTa NOYTOBOH CBA3H B 00beMe,
He0OXO0IMMOM IS BEIIOJIHEHHS TPYAOBOH QyHKIIMH

AHaJII/I3I/Ip0BaTI> PE3yJIbTaThl ACATEIIBHOCTH pa60THI/IKOB 00BEKTa IIOYTOBOH CBA3HU
M COMOCTAaBILIThH C YCTAHOBJICHHBIMH IIAHOBBIMH MmoKa3arc/sIMH

BouBnare u YCTpPaHATL HCAOCTAaTKH 060ny>1<1z113ann51 M B3aUMOJICHCTBHUA C
KJIIMEHTaMH CO CTOPOHBI pa60THHKOB MOYTOBOU CBA3M

AHaJII/ISI/IpOBaTB CTCIIEHb BJIAJACHHUA HpO(beCCI/IOHaIIBHI:IMI/I HaBBIKAMH Y
pa6OTHI/IKOB 00BeKTa MOYTOBOM CBJ3U B O6’BCM€, HCOGXOI[I/IMOM JJ14 BBIIIOJTHCHH A

TpyHOBO# QyHKIHU

Cob6Iro/iaTh IIEPHOAMYHOCTh IPOBEAECHHS HHCTPYKTa)XEH [0 OXpaHe Tpy/a
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OnennBath HEOOXOJUMOCTh JOYKOMIUICKTOBaHHS INTaTa B  CBA3H C
IPOM3BOJICTBEHHOH HEOOXOIMMOCTEIO

IIpHMEHSTEL CpelCTBa aBTOMATH3AIMK [IPOU3BOJCTBEHHOTO Ipolecca B 00beMe,
HeoOXOIMMOM JUISL BEITOJHEHHS JOJDKHOCTHBIX 00s3aHHOCTEN

Heobxonumsie HopmaTHBHbIE HMpaBOBbIE aKThl B cepe IOYTOBOH CBs3H, PETIAMEHTHPYIOLIHE
3HAHUSA JeATeIbHOCTh 00BEKTa IOYTOBOH CBA3H

IMopsimox paboThl ¢ 00palleHUsIMA KIIHEHTOB [I0YTOBOM CBA3H

OCHOBBI YIIpaBJIeHUs ASTENbHOCTHIO IOJUHHEHHBIX

CraHjapTel KIMEHTCKOTO CepBHCa M TMOPANOK 0OCIyXHMBaHHUs IIOJb30BaTeIeH
YCIYT IOYTOBOM CBSI3H

IIpueMbl TPOU3BOACTBEHHOM amanTanud M 00ydeHHs paGOTHHKOB OOBEKTa
TIOYTOBOM CBA3U Ha pabodeM MeCTe

OcHogEl Tpy10BOTO 3aKoHOAaTeNnbCTBa Poccmiickoi Penepauuu

HopwMsl, periamMeHTHpYyOIHe TpeOOBaHHMSA K IHNOMEHMICHHIO OOBEKTa IMOYTOBOM
CBS3M W CPEJICTBaM TpyJa

IlpaBuia oprasm3anuu TpyAa B oObeMe, HEOOXOMMMOM JUIS  BBIIOTHECHHS
TPYHOBO# QYHKIMH

Tpe6oBanust oxpaHs! TpyZAa B 00beMe, HeOOXO0AUMOM JIJIsl BBIIIOIHEHUS TPYJOBOM
byHKIUN

OcHOBBI PabOTHI C HEPCOHAILHBIMU JIAHHEIMH

I1paBuiia 1eJI0BOTO ¥ KOPIIOPATHBHOI'O STHKETA

ITpremsl 06cIiTyKUBaHHS KIHEHTOB

CpencTBa aBTOMaTH3aIUH IPOU3BOACTBEHHOIO IpoIecca

Hpyrue -

XapaKTEPUCTUKU

IV. CBenenus 06 opranuzanusx — pa3paéor4ukax npogeccHOHAIbLHOIO CTaAHAAPTA

4.1. OTBETCTBEHHAN OPraHM3ANMA-PA3PAOOTIHK

CogeT 110 npoecCHOHATBHEIM KBATH(HKAIMAM B 0011aCTH TEJIEKOMMYHUKALMH, IOYTOBOM CBSA3H U
paanoTexHuKH, ropox Mocksa
IIpencenarens Ocutnc Anactacus IletpoBHa

4.2. HanmeHoBaHHus OpraHu3anuii-pazpadoTunkos

[ 1 | AO «Iloura Poccrn», ropog Mockea

! O6mepoccuiickuii kaccupUKaTop 3aHATHIA.

2 O6mEepocCHiicKHit KnaccuUKaTOp BUACB IKOHOMHIECKOH AeATENILHOCTH.
3 MocranoBnenue Ipaputensctea Poccuiickoit ®enepawwn ot 25 deppans 2000 r. Ne 163 «O6 yrBepKISHUH NEPEUHs THKENBIX
paboT u paGoT ¢ BpeHBIMH WM ONACHBIMU YCIOBUAMH TPYAQ, IIPH BHINOIHEHHH KOTOPHIX 3aMpelaeTcs NpUMEHEHHE TpYla
JTHIL MOJIOXKE BoceMHauaTH Jer» (Cobpanue 3akoHoaarenscTBa Poccuiickoit ®enepanun, 2000, Ne 10, cr. 1131; 2011, Ne 26,
ct. 3803); cratha 265 Tpynosoro konekca Poccniickoii ®eaepamun (Cobpanue 3akoHomatenbcTBa Poccniickolt denepaiin,
2002, Ne 1, ct. 3; 2013, Ne 14, ct. 1666).

4 O6wmepoccuiickuit knaccudukatop npodeccuii paGounx, N0HKHOCTEH CIyXKallMX U TAPAGHBIX Pa3psoB.

5 ObmepoccHifckuii KnaccupHKaTop CeNUANILHOCTEH N0 06pa30BaHHIO.




